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lNponasars anektTpoHHoe OCAIO ceroqHsi obsi3aHa Kaxaas CTpaxoBasi KOMaHusl, ec/iv oHa
He bynet aToro genatb, TO MOXET 4aXe TNINTLCS NTNLEH3UN.

Bce ewe HenpocTo NpeacTaBnTb CMTyaumto, KOraa CTpaxoBoi Nonmc Ha 06 bekT
HensuxummocTn B 10 000 kB. M. BbiNUCbIBaeTCa OHNarH. inn koraa Bbinnaty rno noxapy Ha
nnowann HECKONbKO ThICAY KBaApaTHbIX METPOB CTPaxoBas KOMMaHUS OCyWecTBNSeT B
LUMCOPOBOM NNYHOM KabuHeTe. Minu, HanpuMmep, 4TO CTPaxyeTcs OHNAlH ypoxar Ha nnowaam
HECKONbKO ThICSY reKTapoB U NOorofioBbe CBUHEN B HECKONbKO ThicsAY. [Mpn 3aknoveHnn
TaKOro [OroBopa CTpaxoBoi KOMMaHum1, B KOTOPYo obpatunncs Bnanenel 3naHns Unm CBUHeENR,
HY>XHO NPOBEPUTbL COOTBETCTBYIOWMNE PUCKM — YCIOBUS COAepXKaHMsa npegnaraemoro Ha
CTpaxoBaHMe NMyLEeCcTBa U BEPOSATHOCTb BO3HUKHOBEHMS CTPAax0BOro ciyvas.

OueBnOHO, YTO U yperynmpoBatb yObITKN ONCTAHLMOHHO MO TaKUM BUAAM CTPax0oBaHus, Koraa
npaBuna CTPaxoBOW KOMNaHUN cogepXart AeCATKM U faXe COTHU HI0aHCOB M OCHOBaHUIA AN
oTKasa, Toxe Bpsa nu nony4ntcs. CtpaxoBas koMnaHus 6yaeT npucbinatb CBOUX 9KCMEPTOB
N OLEHLMKOB, 3anpawmnBaTb MHOXECTBO AOKYMEHTOB, YTOObl MOATBEPAUTD NPABO Ha
nofly4yeHne CTpaxoBou BbiNnaThl U pasmMep CTPaxoBOM KOMMNEHcaunn.

Ho ecTb MaccoBble BUAbl CTpaxoBaHMs, N0 KOTOPbIM OCYLWECTBASETCS CTpaxoBaHue 60bworo
KONMYyecTBa OOHOTUMHBLIX 0O BEKTOB, M BbINAATbI MO HUM NPOUCXOASAT TOXE OOHOTUMHbIE. DTO,
K NpuMepy, CTpaxoBaHue Bbleaxatowmx 3a pybex (B3P). MNokynka Tako CTpaxoBKW OHNAMH
y>Xe cTano npaBuioM, a He peakum nucknodeHnem. B Poccum gons oHnaiiHa B B3P yxe 6onee
90%. C yperynupoBaHuneM ybbiTKoB oHNaitH no B3P gena obcTosiT Heckonbko xyxe. Ho
HEKOTOpPbIE CTPAaxOBIWMKN yXe nnataTt 6e3 bymar no He6ONbWUM prcKaMm, Takmm Kak
3afepxka perica, Korga nerko MoXHo yBMaeTb U NPOBEPUTb HACTYMNNEHMNE CTPaxoBoro
cnyyas — 3afep>XKy penca unm ero oTMeHy.

EcTb ewe oaovH npnmMep cTpaxosaHus, kotopbln ctpemntcs ctatb 100% oHNamH — Kak B 4actu
MOKYNKW Nonnca, Tak 1 yperynnposaHus yooitkos no Hemy — OCAIO. TyT n npasuna
CTpaxoBaHUs y BCEX CTPaxXOBbIX KOMMAHUIA O4MHAKOBbIE, N CTPaxyeTCs OTBETCTBEHHOCTb 40
M/IH aBTOBNALENbLEB KaXAbl rof, U BbiNnaT ocylwecTenseTca bonee 2,5 mnH exerogHo. K
TOMy Xe, 1 aHBaps 2017 roga BcTynunam B cuny nonpaeku B 3akoH 06 OCAITO, koTopble
o0bs3anm cTpaxoBlwmkos 3aknoyaTb gorosopsl OCAIO B BMAE 3NEKTPOHHOIO AOKYMEHTA C
KaxablM aBToBNnanenbLem, obpaTuUBLIMMCS C 3asiBNIEHNEM O 3aK/IKOYEHUN TAaKOro Aoroesopa
(anekTpoHHoe OCAIO nnn E-OCATIO).

Bblgava nonuca e-OCAIO npoxoauT B HECKObKO NPOCTbIX M BbICTPbIX 3Tanos. HyXHo,
BO-MEpPBbIX, 32pPEerncTpmMpoBaTbCs Ha canTe CTPaxoBON KOMMaHUM NN 3alNTK Yepes nopTan
rocycnyr/nony4ymTb OOCTYN B NMNYHbIA KabBMHET Ha caliTe cTpaxoBlmka. Bo-BTopbIX, B TIMYHOM
KabuHeTe HY>XXHO 3anonHUTb 3asBNEHNE O 3aK0YeHMN Joroesopa. B-tpeTtbux, nocne
NPOBEPKM yKa3aHHbIX B 3a5BNIEHMM AaHHbIX Yepe3 aBTOMATU3NPOBAHHYIO MHGDOPMALVNOHHYO
cuctemy PCA (AVIC PCA), nonb3oBartento NpefocTaBnseTCca OHNamH-BO3MOXHOCTb TaM Xe Ha
canTte onnaTuTb NOMUC, MOCNE YEero OH NONYYUT CTPaXOBKY.
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Tak yto nponasatb e-OCAIO ceronHst o6s13aHa kaxaas abcontoTHO CTpaxoBasi KOMMNaHUS,
MMetowas CooTBETCTBYOWYO nuueH3nto. Ecnm oHa He BypeT aToro genatb, MOXET Jaxe
NUWNTBCS NULEH3un. B Lenom Mbl aBuxemcs K ToMy, 4To6bl anekTpoHHoe OCAI O MOXHO
6610 KynnTb 63 Kakmx-nmbo orpaHnyeHnii n ¢ HebONbLMM KONNYECTBOM AEVACTBUIA
aBToBnagenbua (B TOT CaMblil «OAMH KIINK»).

Jla n aBToBnagenbupbl yXe oueHUM BO3MOXHOCTb odpopMuTb 1 onnatutb nonnc OCAIO n3
noMa, 3akno4mB yxe 6onee 2 MIH NonucoB 3a nepeoe nonyrogue 2017 roga. 9710 yxe 10%
npoueHToB Bcex npogax OCAIO, a ob6s3atenbHoe TpebosaHme Bbigadn e-OCAIO BBeaeHO
TOMbKO C HaYana Tekywero roga. lNMoatomy nons B 25% e-OCAIO MoxeT 6blTb AOCTUMHYTaA
y>Xe BO BTOPOM nonyroaumn, a no pesdynbtaram 2018 roga ckopee BCero He MeHee NnosioBUHbI
Bcex nonmcos OCAIO 6yayT BblgaBaTbCs B 31EKTPOHHOM BUIE.

B 10 Xe Bpems, npogaxa nonnmcos OHNanH — 310 Nuwwb nongena. lNMonyyeHne 0encTBUTENBHO
HOBOrO MNoJsib30BaTeNbCckoro onbita (new UX, new user experience) BO3MOXHO TOJIbKO MNpwu
MOJIHOM OHNAWNH UMKNe B3aMMOAENCTBUS — OT NOKYMKM NOMca 00 OCYWeCcTBNEeHUS BbinnaTt v
pacTop>XeHns monunca u Bo3eparta CTpaxoBol npemmun. BoT TyT-To u AONXHbI B 6nnxariwee
BPEMS CKOHLIEHTPUPOBATLCS SKCMEPUMEHTbI CTPAXOBbIX KOMMNaHuiA. Tem 6onee, 4To Ha
POCCUINCKOM pblHKE 3a nocneaHue roa-asa nossuiCcs Uenbliin pan knaccmdgannos unm
arperaTtopoB aBTopeMoHTa («ABTocepBuchl» Ha ABTo.py, CarFix, Remontista) un
aBTO3KCNepTm3bl (0sago.tech).

C nomolpbto 3TMX NnaTgopM aBToBNageNbLbl MOTyT B Mapy K/MKOB Bbl3BaTb HE3ABUCMMOIO
aKcnepTa, aBakyaTop, NO3BOHUTb IOPUCTY 1 MPOBECTU ayKLUMOH TEXLLEHTPOB. A cTpaxoBas
KOMMaHNs MOXET OCYILECTBNSATL BCE YPErynmpoBaHme ybbiTKOB C (DOKYCOM Ha HaTypanbHOe
OCAI'O Ha He3aBucUMOI NnaTdopMe, K KOTOPOii y KnneHToB Bonblue noBepus, a buicTpoTta
paboTbl cepBmca NO3BOMNT NONYYNTb HOBbIV NPUSATHBIA NONb30BATENLCKUIA OMNbIT €€
KNMeHTaM.

Ckopee Bcero, 6bICTpO Nnepenartb yperynmmpoBaHne He3aBMCMMbIM 9KCNepTaM 1 TEXLEHTPaM
CTpaxoBble KoMnaHun He cornacsatcs. Cnmwkom oHn nNpreblknv 3a 13 net pabotel OCAIO
NOMHOCTbIO KOHTPONNPOBATbL BECH NPOLECC 1 MBAT Npurnawartb KIMEHTOB B COOCTBEHHbIE
0oUCbl YperynmpoBaHus CTpaxoBbixX Cly4Yaes, HEPEeOKO 3acTaBNsAs KIMEHTOB 0XMAaTth Mo
HEeCKONbKO 4acoB B o4yepenu Ons nogayv NOKYMEHTOB Ha Bbinnary.

MNMoka peMOHT 1 oLeHKa yuwepba 6ynyT ocywecTBNATbCS CaMUMK CTPaXOBLWMKaAMU UK
32KOHTPaKTOBaHHbIMU UMW CTaHLMAMW/3KCNepTamn, CUTyaumns He NoMeHseTCs.
ABToBnagenbLbl 6yayT MaccoBO HeLOBOJIbHbI PEWEHNSIMU CTPAX0BON KOMMAaHNM, KOTOPO OHU
n3HayanbHO He [OBepsOT, OyayT NnofaBaTb NPETEH3UN 1 UckU. Ho Takxe Bbicoka
BEPOSTHOCTb TOr0, YTO KOHKYpeHUus B 6opbbe 3a knmeHTa caenaet cBoe aeno. KnmeHtobl
YCTPEMATCS B T€ CTPaxoBble KOMMaHUN, KOTOPbIE FOTOBbI SKCNEPUMEHTMPOBATL U OyMaloT O
HOBOM NONb30BaTENbCKOM OMbiTe. M 4NCNO Takux KOMNaHWUA-9KCNePUMEHTATOPOB PE3KO
yBENNYUTCS.

MoyeMy Bbl CTpaxoBbiM KOMNAHMSM He NONPOboBaTh CKOPPEKTUPOBATL NONb30BATENbCKUIA
onbIT yperynuposaHus yooitkos no OCAIO n nepenatb yperynmposaHume ybbiTkoB
He3aBUCKMMbIM nnaTopmam — Kknaccugoarngam/arperatopam He3aBMCUMbIX 9KCMEPTOB U
He3aBUCKMbIX TEXLEHTPOB?

CTaHOapTHbI N0Nb30BaTENbCKUIA OMNbIT yperynmposaHus yooitka no OCAIO moxeT
BbIrNS4ETb TaK:

lMNonb3oBaTenb CaMOCTOATENbHO UM CTPaxoBas KOMMaHWs (MMetoLwas KopnopaTusHbIv
aKKayHT Ha OHnanH-nnaTgopmMe) 3aKkasbiBadT He3aBUCKMMYIO aKCcnepTnay Ha mecte OTTI.
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AkcnepTnsa NnpoBoamTcs bbicTpee, Yem npuesxatoTt coTpyaHukm M'MBOM0.

PacuyeT 0eicTBUTENBHO HE3ABMCUMOTO 1 OT CTPAx0BON KOMMaHUK, 1 0T aBToMobumnncta
aKcrnepTa-TeXHMKA 3arpyXaeTcsi B CUCTEMY;

Danble 3asBka (C y>Xe NOHATHbIMU Nocne NyHKTa 2 HE0OX0AMMbIMUA PEMOHTHBIMM
BO3AENCTBMNSIMU U CTOMMOCTbIO) BbICTABNSETCS HA ayKLMOH TEXCTaHLMIA, NPennoXeHns
KOTOPbIX BbIBUpaeT aBTOMOBUNNCT U 3anUCbIBAETCS HA PEMOHT;

CTpaxoBasi KOMNaHUsi onia4ynBaeT CTOMMOCTb PEMOHT HaMpPsMyto Ha TexcTaHumio. KnmeHTt
HWYero He NNATUT N NONyYaeT OTPEMOHTUPOBAHHOE aBTO Ha OAHOIN N3 TEXCTaHUMIA N0 CBOEMY
BbIGOpY, a He Mo BbIOOPY CTPaxoBOW KOMNAHUK 3a HErO.

NcTouHnk: dopbe, 01.08.2017
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