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Konu4ectBo areHToB Tepnswero MHoromMuannapaHsie ybwitku «Pocrocctpaxa» (PIFC) ¢
okTs6ps1 2016 r. no asryct 2017 r. cHuaunock ¢ 65 000 4o 56 000 4enosek. MNpenctaButenb
PI'C HasbiBaeT 970 CHNUXEHME BPEMEHHbIM U FTOBOPUT, 4YTO CEMYac YNCNEHHOCTb areHToB
pacTteT. Ho 370 obwas TeHaeHumMs: 3a NOCNEAHWA ro4 YUCNEHHOCTb CTPAXOBbIX areHTOB B
Poccun cHuamnack Ha 15% no 120 000 Yyenosek, oTMeyvaeT AHOpen 3HaMEHCKUA, OUPEeKTop
nenaptameHTa UMyLeCTBEHHOrO CTpaxoBaHus guanuy Bcepoccuinckoro corosa
ctpaxoswumkos (BCC). No oueHkaM HaunoHanbHoOro cot3sa ctpaxosblx areHToB (HCCA), 3a
ron areHTckui kopnyc Bosce notepsan 20—-30% coctaa (cenyac areHtos 230 000). OTyacTtun
9TO NPOUCXOANT eCTeCTBEHHbIM 06pa3om: no ctatuctuke BCC, no 70% areHToB-puanmy —
NeHcnoHepbl. Ho areHTbl ybbiBatoT 1 B pe3ybTaTe YACTOK, YCTPOEHHbBIX CTPAx0oBbIMU
komnaHuamm. CTpaxoBble KOMNAHUN CHU3UIN KOMUCCUOHHBIE areHTaM, a TakXxe Havanm
aHanM3npoBaTb NOPTAENb KaX40ro areHTa, YTo paHblue peako KTo genan, rosoput lNaeen
Camues, ynpasnsiowmn aupektTop HaunoHanbHOro pemnTUHroBoro areHTcTaa.

«Mosi KoMuceusi B KOMMNaHum «3pro» no kacko bbina 22%, a ctana 20%, npu4yem «3pro»
yBennyuna Heobxoammblii 06 beM nNpoaax Ans NonyvyeHns aTo KOMUCCUKN», — pacckasbiBaeT
cTpaxoBoit areHT PybeH KanycTbsiH, paboTatowmini No4Tr ¢ OECSATKOM CTPaxOBLLMKOB.
KomuccrnoHHoe Bo3HarpaxeHve areHToB 3a nocnenHuii rog, yrnano oo MCTopuyeckoro
MUHUMYMA, cBugeTenbcTByoT gaHHble BCC. Komuccun no OCAIO B Lenom no pbiHKyY
cHmannmcb ¢ 10 no 1-5%, kacko — ¢ 30—40 no 10-20%, noscHaeT Camues.

«%l paHbwe nonyyana komuccuio B 20% 3a cTpaxoBaHue UMylecTBa, a Tenepb — 14% 3a 10T
Xe 06 beM npemuii», — roBOPUT NeHcnoHepka 3uHanaa Komaposckux, areHT PI'C. Ee
3apaboTok 3a nocneaHuii rog ymeHbwmncs ¢ 20 000—22 000 go 16 000—17 000 py6. B MecsL.
Mopasnstowee 60NbWMHCTBO areHToB 3apabaTtbiBaet 10 000 pyb. B Mecsau, ANs HUX
cTpaxoBaHue — NpmpaboToK, a He OCHOBHas npodbeccus.

1000 wraTtHbIX coTpyaHunkos «PECO-rapaHTumn» y4acTByloT B ynpasieHUn po3HNYHON
areHTCKon ceTbio 13 26 000 WTaTHbIX U BHEWTATHbLIX areHToB. 3TO aHAeppanTepbl, akTyapuu,
IT-cneunanuctbl, 604 onpekTopa 1 3aMecTUTens AMpekTopa unnanos, a Takxe puUcTbl, No
OaHHbIM KOMNaHU

816 yenoBek 3aHATbHI B paboTe C MHCTUTYLMOHANbHLIMK NapTHepamu: bpokepamm, baHkamm,
TypareHTcTBamn 1 T. A.

PaccnoeHwve areHtoB ycunmeaetcs, cumtaet KanyctbsH. K KpyrnHbIM areHTam nepemMeTHynmcb
KNIMEHTbl OECATKOB CTPAxX0OBbIX KOMMaHW 1 6pOKepPOB, NNWMBIINXCS NnueH3unn B 2015-2017
rr., a Menkume 3apabaTbiBaloT BCE MEHbLUE M yXOOS8T U3 Npoddeccun, rosopuT oH. KpynHbim
cuntaetcs areHT ¢ 5-10 MnH py6. cbopos B ron B Mockee u Netepbypre, ¢ 1-5 MnH pyb. — B
pernoHax, 06 bSACHSET OH.

Ecnn 06bem cobpaHHbIx areHToM npemuii coctasnsiet 10 MaH py6. B rod, eMy peanbHo
LIOrOBOPUTBLCS O MOBbIWEHUM KOMUCCUM MO Kacko, roBopuT KanycTbsH. Jlydwme areHTbl
3apabartbiBatoT no 200 000—300 000 py6. B MecsiL, HO 3010TOW OOHI areHTOB HEBENNK:
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Hanpumep, y «<PECO-rapaHTun» areHToB, cobmparowmx B roa He MeHee 1 MiH pyb. npemuii 3a
cTpaxoBaHue nad v keapTup, B 2016 r. 66110 Bcero 589 yenosex.

CTpaxoBble KOMNaHUM MbITAOTCSA BbirHATb CBOMX MAaNo3dd(PEKTUBHbBIX areHTOB U NepeMaHnTb
areHToB C XOPOWMMN KNMEHTCKMMIN NOPTAIENAMM NO CTPaXOBAHNIO UMYLLECTBA U XU3HU
dounsnuy n3 PI'C n gpyrux kpynHbIx komnaHui, rosoput Cammes. Mopon uensie gonnmansl unm
oTaenbl, kotopble PITC cobupancs 3akpbiBaTb, nepexoast B «<PECO-rapaHTutio», BCK,
«AnbgbacTpaxoBaHue» 1 Opyrue KpynHole komnaHmm, 3amedaet Camues. HTobbl nepeMaHnTb
areHTOB C XOPOLIEN KNNEHTCKOW 6a30i U3 opyrux KOMNaHuii, CTPaxoBIWUKN npeanaraioT
NOBbIWEHHY KoMUccuto, Hanpumep, «Cornacrne» obelwaeT UM NO KacKo KOMUCCUIO B 22%, Ha
2 n. n. 6onble, Yem BCEM OCTaNbHbIM, pacckasbiBaeT CTPaxoBoi areHT Banepwii MeTpos. Mo
croBaMm 3amecTuTtens reHgmpekTopa «AnbactpaxosaHus» TaTbsaHbl [1y4KOBON, KOMNAHUA
NnaHupyeT yBENNYUTb areHTCKY CeTb B HECKONbKO pas, [0 AECATKOB ThiCAY YE/IOBEK.

Lons areHTckux npoaax B cbopax npemuii ¢ 2015 r. ynana Ha 6 n. n. — go 37,8% B 2017 r.,
no paHHbiM BCC. CTpaxoBwmkm HapawmsaT cOopbl YHepes NHCTUTYLMOHANbHbLIX areHToB:
6aHKkK, TypuCcTUYECKe areHTCTBa, aBnakomMnaHmm n npoy. CTpaxoBLumky ctanm n3baBnsaTbCs
OT areHToB-«(OU3NKOB» C NNOXUMU nopTdoenamu, rosoput Cepren Kpbinos, Mnagwmin napTHep
McKinsey & Company. «Moii MeHeaxep perynsipHo coobwaeT Ha cobpaHusx, y KOro u3
areHToB 6biny yObITKM NO NOPTGENto, — pacckasbiBaeT cTpaxosoit areHT BCK Anekcel
CokonoB. — 1 paxe ecnu Tbl NPUHEC B KOMNaHuio 1 MAH py6. 1 Npon3oLwen 0AnH CTPaxXoBOM
Cnyyai, KOTOpbIA 3TOT MUNIMOH CbEN, TBOS KOMUCCUSI CHUXAETCS».

Korna no ctpaxoBke Bbleaxatowero 3a pybex (B3P) oanH 13 cTpaxoBWMKOB BbINAATWA CyMMY
B 1200% npemun, areHTy, KOTOpbIA NPUBEN 3TOr0 KNNEeHTa, KOMNaHns cpasy 3akpbina 4OCTyn
K 3TOMy BUAy CTpaxoBaHusi — 3abpana 6naHkn CTPOro oTYETHOCTM, 3aKpblfia AOCTYN B
IT-cuctemy, pacckasbiBaet AnekcaHap TyTuHac, npesngeHt HCCA.

AreHToB C NpUBbINbHBIMUA NOPTHENAMU CTPAXOBLUMKM NOOWPSOT. Hanprumep, areHTol
«PECO-rapaHTun», cobpaswue npemmmn 6onbwe 4em Ha $10 000, nony4yatot 8% 0T Npmbbinum,
KOTOpPYIO NpuHec nx noptgens. o cnosam 3amectntens reHanpektopa komnaHum Virops
MBaHoBa, «<PECO-rapaHTus» TpatuT Ha Takme BO3Harpax.geHns HeCKOIbKO COTEH
MUNMOHOB pybneit B rog.

B nocnenHve nBa ropa areHTbl ctanm 6onblie MoweHHNYaTb, oTMeyaeT Ceprein Edopemos,
Buue-npe3naeHT BCC. HenobpocoBeCTHbIe areHTbl COOMpatoT CTPaxoBble MPeMUn, a MOTOM,
He BBOAS Nonuchl B IT-cuCTeMy CTpaxoBlumka, CKPbIBAOTCS C A€HbramMm unm xe abpukytoT
nogaenbHble Nonnchkl. I koMnaHum ctanm XecTtye NpPoBepsTb areHToB. bonble Bcero
y>XEeCTOYMN KOHTPONb paboThbl areHToB — omamyeckmx nuy «Hrocctpax», 3HaeT PomaH
Yekynaes, reHaupektop bpokepa «CTpaxoBoii cepsuc «IapaHT». Ceiyac ons 0popMIeHUs
Kacko «VIHroccTpax» npuHMMaeT TONbKO LBETHbIE KOMUW OOKYMEHTOB XOPOLWero Ka4yecTsa,
cOenaHHble Ha cTaunoHapHOM ckaHepe. A paHblue areHTam paspeLwanocb potorpaduposartb
LOKYMEHTbI Ha TenedOoH 1 OTCbiNaTtb UX B CTPaxoBylo KoMNaHuio. ns ctpaxoBaHus
3aropoHOro nMmylecTBa TpebyeTcsi cendou areHTa Ha ooHe CTPOEHMs C AaToi Ha
gooTorpadun.

B nocnenHee Bpems CTpaxoBLUMKK CTAPAKOTCS NEPEBECTU areHTOB Ha 31EKTPOHHbIN
LOKYMEHT0-060p0T, pacckasbiBaeT Kpbinos. KomnaHuns «3kun» ¢ 2001 r. Bena 6ymaxxHbll
LOKYMeHTo060poT, a ¢ 2016 r. nepewwna Ha 3nNekTPOHHbIA 1 NOAKYMIA BCEX CBOUX 25
6poKepOB (aBTOAUNEPOB U TYPONEPATOPOB). «Y HAC 3NEKTPOHHBIE MONNCHI KACKO, HET
6n1aHKOB CTPOro OTYETHOCTM, areHT pacnevaTtbiBaeT NONANChl N3 Hawen NHOPMALIMOHHO
cuctembl. OHa Xe hopMUpyeT OTHETHI MO COBPAHHOM areHTOM CTPaxoBOW NPEMUM U MO
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ybbITO4YHOCTN. VI3 cMCTEeMbl aBTOMATUYECKN YXOAAT 3asiBKM HA NPOBELEHNE NPeaCcTPaxoBoro
OoCMOTpa 1 yCTaHOBKY TeneMaTtuku npu Kacko», — pacckasbisaeT ImuTtpuii Bupiokos,
reHanpeKkTop komnaHun. B pesynbtaTte nepexona Ha anekTPOHHbIA AOKYMEHTO060POT
pacxonbl Ha BefeHne gen ymeHbwmnnuncb Ha 11%.

HekoTopble cTpaxoBblie KOMMNAHUN N3HaYarbHO CTaparTCa 3aMEHNTb areHToB-OU3NuLL,
paboTalrowmx No CTapuHke, NPOABUHYTbIMU MHTEPHET-Opokepamu a-ns Uber. o cnosam
Cepres KoHkuHa, 3amectmutens renampektopa «BTB cTtpaxoBaHus», ¢ 9TOro roga KoMnaHums
COTPYyOHMYaEeT ¢ 6poKepoM «AreHTONOorns» — MHPOPMaLMOHHOM NNATEOPMOiA, KOTopas
NO3BONSIET ONEepaTMBHO 3ak/o4aTh CAENKUN MO NHTEPHETY 1 6e3 ByMaxXHOro 0hopMIEHNS
nokymeHToB. CeronHsa 6onee 2000 areHTOB «AreHTONornm» 3aHMMaloTCs Npoaaxen
CcTpaxoBbix NpoaykToB BTH.

BCC cosmecTHO ¢ LIB norosopunucb cos3patb B 6nmxaiiwee BpemMs eVHbliA PeecTp areHTos,
KOTOPbIA MTOMOXET KOMNaHUSIM BHOCUTb HEA0OPOCOBECTHbIX areHTOB B YEPHbIA CMNCOK,
rosopuTt IAnna lNnatoHoBa, Buue-npe3naeHT BCC.

CoBceM 0TKa3blBaTbCSl OT areHTOoB-«(PU3NKOB» CTPaxXoBLWMKIN He cobupatoTcs. PoccusiHe
PEeLKO CTpaxytTCs No COOCTBEHHOW MHMLMATNBE, 06 bACHSET VIBaHOB, XOPOLWIMX
nnaTexecnocobHblX KIMEHTOB, KOTOPbIE HE MOMNafaloT B CTPAx0Bble CUTyaumnmn, MPpUBOAST
MMEHHO areHTbl, FOBOPUT OH. M03TOMy CTPaxoBLMKK NblTAOTCSA NepebpocuTb areHToB ¢
OCAI'O nnu kacko Ha apyrue, 6onee npubblfibHbIE BMAObI CTPAX0BaHMS, FOBOPUT 3HAMEHCKUIA.
Ynop genaetcs Ha CTpaxoBky UMyLLeCTBa PU3NUL, U XN3HW, KOTOPbIE NIOX0 NpodakTCs.
«[locnenHwWin rog y Hac ctano ocobeHHo MHOro 0by4eHus, pasa ABa B MECSIL, TOYHO €34UM
yuntbces. Hac yvat npogasatb IMC, MHBECTULMOHHOE CTpaxoBaHne XWU3HW, 0erno3nTbl B
«PI"C 6aHke», — roBoput KomapoBckux. eTpos, COTPYAHNYAIOWMNIA C OECATKOM KPYMNHERWnX
CTPaxoBbIX KOMMaHWUA, He TOTOB MEHATb NPOPU/b: «B MOTOpHOM CTpaxoBaHuu 9 3Be34a, a
CTpaxoBaTb UMyLWECTBO K/IMEHTbI HE XOTST, Kak Obl XOPOLWO HAc H1 0byyanu», — nogyepkmBaeT
oH. KoMnaHun nbiTatoTCa 3anHTepecoBaTtb areHToB AOMNOMHUTENbHBIMA KOMUCCUSIMU.
Komuccusi areHTta no ctpaxosaHuio B3P tenepb MoXeT 3aBuceTb, Hanpumep, ot c6opos rno
kacko, roeoput Cokonos, areHT BCK: «Ecnu s npuHec B komnaHmto 800 000 py6. npemun no
Kacko, a [o atoro npuHocun 500 000 py6., MHe Tenepb NONOXEeHa AOMONHUTENbHAS KOMUCCUS
no B3P — 10%».

Mo cnosam KpblinoBa, poccuinckme CTpaxosLLMKN COOTBETCTBYIOT MeXAYHAPOAHbIM
cTaHhapTam yrnpasfieHUs areHTCKUMM CETSMU: B MMPE Ha WTAaTHOro COTPyAHMKa CTPaxoBoM
komnaHuu npuxogmtcsa 12—15 areHTos, B Poccun — B cpenHeM 14. OgHako B CTPYKType
ynpaeneHns nepekoc. MeHenxepsbl 3arpyXeHbl aAMHUCTPATUBHON paboToN: KOHTPONEM
6naHKOB CTPOrol OTYETHOCTU, MPUEMOM HaNMYHbIX OT areHToB, MOAr0TOBKON 0T4eTOB. OHK
LONXHbl 60NblIE BPEMEHN TPATUTbL HA OOyYEHNE areHTOB, HA COBMECTHbIE MOE3OKM K
KnueHTam. Torpa bbl 1 areHTbl CTanu nydlle NnpogaBaTbh CTPAxXOBKMW, CHMTAET KCMepT.

NcTtoyHuk: BegomocTtn, 15.09.2017
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