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HenpasunbHoe npumeHeHne koagbguumeHTa 6oHyc-manyc (KBM) ctano caMoi nomnynsipHoi
Temovi xxanob BoauTenen B aapec CTpaxoBLmkos, coobwmnmn B LleHTpobaHke. ABTOMOOUINCTbI
CHUTAIOT, HTO MM npucBanBaroT cnnwkomM Boicokui KBM n notomy OCAIO obxoauntcs AOpoxXe.
CrpaxoBiunku 0b6bsicHsoT: geno B HoBoi AIC OCAI" O, koTopasi Tenepb BUAUT BCHO CTPAXOBYHO
WCTOPUIO BOAUTENS M OTMEHSIET HEOOOCHOBAHHbIE CKAKM. ECTb N WaHC M3MEHNTb CUTyaLMIO
— BbIICHANN «/13BECTNSA».

KoatbdomumneHT pasgopa

Hons xanob asTomobunnctos Ha paboTty nonmcos OCAIO ctana nogasnsiowein B obwem
KonmyecTBe obpalleHunin rpaxaaH B anpec CTpaxoBbix komnaHumid. Mo naHHbIM LieHTpobaHka, ¢
SAHBAPS MO CEeHTAOPb B aApec CTPaxoBblX KOMNaHWA NocTynuno 23,2 Tbic. Xanob. 31o Ha 28%
MeHbLe, YeM B siHBape—ceHTs6pe 2019 roga. 3 Hux Ha OCAI O npuwnock 79,1% Bcex
xanob — 18,4 Tbic. obpalleHunit (-29% no cpaBHEHWUIO C aHanornyHolM nepronom 2019 roga).

Yawe Bcero notpebuntenm xanoBanncb Ha HEBEPHOE NPUMEHEHNE KoadhmumneHTa
6oHyc-manyc (KBEM), Bnusitowero Ha ctonmocTb nonnca OCAIO. M3-3a Hecornacus co
CNUWKOM BbicokMM KBM nnn HeoXunpgaHHOro ero noBbiweHns nocTynuno 53,1% ot obwero
KOnmM4yecTBa NocTynuBmnX Xanob. CTpaxoBlwmkn no 3anpocy «M3BecTuii» 06 bSACHNIN, C YEM
cBsi3aHa koppekuus nokasateneii KEM B oTHoweHMn psiga aBToMobunmncTos. Kak okasanoch,
neno B Hoeoli cucteme AVIC OCAIO, naHHble KOTOPOI CTpPaxoBble KOMNaHUN 0653aHbl
Ncnonb3oBaThb Npu NpoBeneHnn oueHkn Boantens. AUC 2.0 ctana BuaeTb ropas3no bonbuwe
NHJOopMaLIMN O BOAMTENAX MO CPaBHEHMIO CO CTapO CUCTEMOMN.

Mouyemy y BoAUTENE HEOXMNAAHHO NOAPOXANN NONNCHI

BaxHo CMOTPETb HE TO/IbKO Ha KO/IM4eCTBO xano6, HO N Ha UX OﬁOCHOBaHHOCTb, 3asBuUn
«N3BecTuam» B Poccuinckom cotose ctpaxoswmkos (PCA):
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— B yactn KEM ™Mbl paszbupanu cnyyvan obpatieHunii 1 BbISCHUAW, 4TO 0B0CHOBaHHbIX Xanob
okasanocb MrHUMyM. JleTom mbl 3anyctunm Hoyto AUC OCAI O, koTopas BMONT BCIO
CTPaxoBYyl0 NCTOPWIO BOAMTENS, 3Ta 6a3a aBTOMAaTNYECKM paccymTana Tak Ha3blBaeMmbiil
«30notom» KbM. B psige cnyyaes Boamtenm cTaHOBUAUCb BUHOBHUKaMK asapuid ewwe B 2018
rogy. B ctapoii 6ase atu cBeaeHust Mornm He obHoBUTbCS, 1 B 2019 roaoy BMeCTo
cnpaBennueoil HanbaBky BOAMTENb NONy4mMn HeObOoCHOBaHHyO ckmaky. Korga B 2020 roay
6a3a 06HOBUNACH U CTPAXOBATENIO HACHNTANN CNPaBeaMBYIO CTOUMOCTb, OH OKa3ancs
HEeLO0BONEH 1 NOWEN XanoBaTbCs. Takos B 60nblIMHCTBE NOPTPET Xanobwuka B yactn KBM.

3amecTtuTtenb reHepanbHoro gupektopa PECO-I"apaHTusa Uropb MiBaHOB B CBOO 04epeb
obpaTtnn BHMMaHUe Ha To, 4To 3a 9 mecsaues 2019 roga gons Takmx xanod Ha KbM 6bina
Bblwe, 4eM B 2020 rony — 54,4%.

«CnepoBaTtenbHO, Mbl Habnogaem cHuxeHne xanob Ha KBM, a He pocT. Hy>XHO oTMeTUTb,
4TO HaM HeM3BECTHO, yunTbiBaeT nu LIB Takoi dpakTop, kak 060CHOBAHHOCTb Xanobbl, TO
€CTb OeNCTBMTENbHO ObINO N HAPYLIEHUE CO CTOPOHbI CTPaxoBLumka», — 06 bsacHUN BaHoB.

oKcnepT HanoMHun, 41o Ha KBM BAngeT Konn4ecTBo CTPaxoBbIX CNyyaes, NPy 3TOM
YYUTBIBAIOTCA TONBbKO T€ aBapun C y4acTUEM BOAMTENS, B KOTOPbIX OH Oblf NpU3HaH
BUHOBHUMKOM OTT1.

YT10 KacaeTcs NpMYMH HEKOPPEKTHOro npumMeHeHns KBM, 1o, no ero cnosam, yaile BCero
3TOMy CrocobCTByET HECBOEBPEMEHHOE UHADOPMUPOBAHME CTPAXOBLUMKA 06 N3MEHEeHNM
LAHHbIX NPY 3aMeHe BOAMTENbCKOro yAOCTOBEPEHNS, NacnopTa, ownbkn ctpaxosartens npu
3anofHEHUN JaHHbIX BOAMTENEN B 3asIBIEHUN HA CTPaxoBaHWe, CTPaxoBble Cryyan, KoTopble
He Bbinn y4TeHbl Npu pacyeTe npeabiaywero aHaveHns KBM.

B kakoi knacc nonagatot BOAUTENN

NupekTop nenaptameHTa akTyapHblX pacyeToB — rnasHbii akTyapuin CINAO «UMHrocctpax»
Hukonai Mopbayés pacckasasn, No Kakoi Normke CTPaxoBLUMKY NpUcBanBatoT
aBTomMobununctam onpeneneHHble knaccel no KEM. B nepebii ron ctpaxoBatens nonagaet B
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knacc 3. Ecnu B cnenytowmii rof y Hero He 6bino yObITKOB, OH nonanaeT B knacc 4. Ecnu 6bin
04WH ybbITOK — B knacc M B cooTBeTCTBUM C Tabnuuei, n Tak ganee.

o oueHke NpencTaBnTENs cepeuca aBToCcTpaxoBaHus «no kunometpam» Flexy Drive Anekcest
KacatkuHa, konnyecTBo xanob Ha HeeepHbIi KBM nocteneHHO cokpallaeTcsi, a rnaBHas ux
NpUYMHa — TeXHMYeckne coom.

«Bonbwoe konnyecTBo xanob Ha HeBepHblt KEM — 370 B OCHOBHOI CBOEl Macce, NPOLIEHTOB
Ha 85, HekoppekTHas pabota EAVC PCA: MHorouncneHHble TexHudeckme cbow. Mpwn 3anycke
cucTema npakTuyeckn He pabotana, noTom cbom Havanm cxoamTb Ha HeT. Cuctema ¢ Kaxabim
rogom paboTtaeT BCE nydile U NpousBoanTenbHein. Ho ecTtb v ewe ogHa npuynHa —
4enoBEeYEeCKUin hakTop — noan BOUBAKOT BPYYHYIO faHHble B cuctemy PCA», — cuntaet
KacaTtkuH.

«ObpallatoTcsl He Bce BOANTENN»

KacaTtkuH Takxe yTo4YHUN: KOS PULIMEHT y BOOUTENS yXyawaeTcs, ecnv oH nonagaet 8 ATl
MO CBOEW BMHE. Y Ny4WNTb NokasaTb MOXHO, rnaBHbIM 06pa3om, He nonagas B ATl uenbii
ron. Ho ectb n gpyrve gakTopsl.

«C aTOro roga NnpasMTENbCTBO OPULMANBHO PaspeLnio CTPaxoBbiM KOMMAHMAM Y4UTbIBATb B
KBM koadodpmumeHT MaHepbl BOXOEHUS, paclumpmns Npu 3TOM TapugoHbIA KOPUAoP.
PasymeeTcs, Tenematmnyeckue yCcTponcTBa yCTaHaBNMBAOTCS TONMbKO Ha OOPOBONLHONM
ocHoBe. CTpaxoBIMK MOXET CHMAaTb NoKasaHus TenemMaTuku ¢ asToBnagenbua n y4nTbiBaTb
ero nosegneHve Ha gopore B pacyete KBEM. Bogutensm ¢ akkypaTtHOn MaHepor BOXAEHUS C
60NbLON CTENEHBIO BEPOSATHOCTM CTPAXOBIUMKN Npeanoxar 6onee BbiIrogHbIA Tapuad.
YunTbiBaeTCs, 1 B Kakoe BPEMS CYyTOK Yalle aKcrniyaTupyeTcs aBTOMOOUb», — MOSICHUN
KacaTtkuH. OH TakXe HanmoMHUI, YTO Ha pacyeTbl CTPaxoBbix BAMSAT npober n Bospact TC,
non, ceMenHoe NoNoXeHNe BOANTENS, HANNYNE UHBIX BUOOB COOCTBEHHOCTM.

Ecnu Boautens He cornaceH co ceoum KBM, akcnepT coBeTyeT cpady xe obpawartbcs B PCA.
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«Hy>xHO no3BoHUTb B PCA 1 npocutb nx nepecumtatb KbM. Hanpumep, KEM nnoxon, a OTT1
3arog He 6bINno0 — TO CMENO 3BOHUM U BbiiCHSeM npasay. Ho obpalaloTcsa He Bce BOAUTENN,
BbISIBUBLIME HEYYTEHHbIE DaKThbl, @ /Wb Te KJINEHTbl, KOMY 3TO AEACTBUTENbHO KPUTUYHO
BaXHo. [MoTok obpalleHnin [OBONbHO 60MbLWONA, OH OrpPaHNYNBAETCS NULWb HE3HAHUEM, YTO
Takune obpaleHns BO3MOXHbI 1 NoYTK Beeraa ycnewHbl. CoTpyaHuku PCA npakTnyecku BO
BCEX Crny4asx nayT HaBcTpevy» — oTmeTun KacatkumH.

B cBoto ovepenb B PCA cOBETYIOT MNPy HECOT Tacun C NPUMEHEHHbBIM CTPaxoBLLMKOM
3Ha4yeHneM koappmumneHTa KBEM cHavana obpalatbcst HENOCPEeACTBEHHO B CBOK CTPaXOBYHO
opraHusaumto. Takxe TaM HaNnoOMHUAN 0 HEOBXOAMMOCTY B MUCbMEHHOW chopMe cpasy
cooblwaTb CTPaxoBWKUKy 06 N3MEHeHUN NOObIX CBEAEHWIA, yKa3aHHbIX B 3asiBNIEHMMN O
3aKk/t04eHNN 0orosopa 06s3aTenbHOro CTpaxoBaHms. ATo HYXXHO caenatb, eCnu, HanpuMep,
BOOUTENDb PeLWn NOMEeHATb paMmuInilo unm npasa.

[ naBHOE — HACTOM4YMBOCTb

tOpucT Nnbs AdaHacbeB cHnTaeT, 4T0 B OONbWNHCTBE CNy4YaeB BOANTENSIM HAYUCNSIIOT
cnpasennunebie KoadpuumeHTbl. OOHaKo OH NOAYEPKMBAET: MO HEOYEBMAHBIM ONSt HErO
npuynHaM, [0 CUMX NOP €CTb UCKITIYEHUSI.

«Ecnu 6bl BOOUTENSIM YAaCTO HAYMCNANM NoBblWwWeHHbIn KBEM, To npobnema 6bina 6bl NOCTOSIHHO
Ha Cnyxy, HO y OCHOBHOI Maccbl aBTOMOOMINCTOB NPETEH3UIA HET. JTNBO OHM NPOCTO NEHSATCS
pasbupaTbCs U NNATSAT CTONbKO, CKOMBbKO UM HacumMTanu. Ecnv Boantenei He yctpamBaeT Ux
KBEM, He HYy>XXHO NEeHNTbCS U OrpaHnymMBaTbCS Xanobamm B coUCeTAX UK 3NEKTPOHHbLIMU
nucbMamu B cTpaxoByto. Cobepute Bce apryMeHTbl, 0popMUTE HacTosLyto Xanoby u
OoTNpaBbTe 3akas3Hoe NMCbMO. M TakiM HacToiYMBbIM aBTOMOBMANCTAM, ECNI €CTb OCHOBAaHMS,
BCE nepecynTaloT», — oTMeTun AgpaHacbes.

N3BecTus, 9 Hosbps 2020 r.
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