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C kaxabim rogom B Poccuu peructpupyercsi Bce 60/blue CrlyHaeB KapToO4HOro
mMoweHHn4ectBa. OauH n3 crocoboB 3alnTbl OT HEro — cTpaxoBaHue kapt. Pabotaet v oHO Ha
camoM gene v Hacko/ibko OHO HeobxoanmMo?

B Hayane mas 2012 rona puMHaAHCUCT KPYnHOM HePTAHON KoMnaHun AnekcaHap (repoi
NONPOCKN He yKa3blBaTb €ro pamunnmio) nonyymn 60nbwoin 60HyC 1 0TNPaBMICS OTMETUTb Er0
c konneramu. lNpasgHoBaHWe BbIWO N3-N04 KOHTPONSA. B 0ovH U3 HannTkoB, KOTopble
3akasblBan AnekcaHap, nogMewany HapkoTuk. anbHenwmne cobbiTns YUHAHCUCT MOMHUT
cMyTHoO. o ero cnosam, cnepytowme CyTKn OH NPOBE/ B BAHHOW B HEM3BECTHOM €My MeCTe B
noslyco3HaTenbHOM COCTOSHUMN.

«Bce 970 BpeMsi MHe NMpuHOCKMN TEPMNHAN C MOel KapToi, 1 g Ha asTomarte ssoaun PIN-koa.
MeHst npocunu — s BBOAWN, NOA AEACTBUEM Npenapata. B ntore HebonbwmmMy nopumsMm no
30-60 ThIC. pyb. y MeHs cnucanu co cyeta noutn 1,2 MaH pyb.», — pacckasbiBaeT AnekcaHap.

Kak nokasana Bbinucka co cyeTa, AEeHbIM CHUMANUCh B CKaH4ANbHO N3BECTHOM
LXEHTNbMeH-knybe «MapuHecca lMNMukapo». OceHbto 2014 roaa ero snagensua Opusi Paxa
06BMHWNN B OpraHM3aLmnm NpPecTynHoro coobuecTsa, Yn1eHbl KOTOPOro noxuwanu cpeacTaa ¢
KapT noceTmTenel HoYHblx knyboB. Cxema bbina ycTpoeHa cnegyrowmm o6pas3om: Monoable
LEBYLWKN 3aMaHMBANN My>XX4MH B OAUH U3 HECKONbKMX NpuHaanexaswmx Paxy knybos. Tam
OHM y3HaBaNn AaHHbIe NX KPeOUTHbIX KapT, NPUBOAMIN UX B 6ECMOMOLLHOE COCTOSIHUE U
CnuCbIBany AeHbr1 NoL BUAOM SiK0Obl OKa3aHHbIX YCNYT U MOKYMNKWU LOPOrMX ankorofbHbiX
HaMMTKOB.

OuHyBWwwKCb, AnekcaHap cpasy xe 3ab10kMpoBan kapTy 1 Hanucan 3asiBfeHne B nonuumio. B
NONMLUMKN B TOT MOMEHT BO36yXaaTb Aen0 No oakTy MOWEHHNYEeCTBa 0TKasanucb. BepHyTb
OeHbrv Yyepes 6aHK ToxXe He yaanock. B To BpeMst B Poccun He 6bino 3aKoHa, KOTOpPbIN
nponucbiBan Obl, B KakMx Cny4Yasix KIMEHT MOXET pacCYMTbiBaTb HA BO3BPAT YKPaAeHHbIX
cpencTs. [1oaToOMy pelleHne ocTaBanocb Ha ycMoTpeHne 6aHka. baHk pewwn, 4To pas
AnekcaHgp cam Beoaun PIN-koa, To 1 0OTBETCTBEHHOCTb 3a BCE COBEPLUEHHbIE OnepaLumm OH
HeceT cam.
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CnucaHue neHer ¢ KapT cTaHOBUTCS Bce Bonee pacnpocTpaHeHHow npobnemoii. Mo AaHHbIM
LleHTpanbHoro 6aHka, B 2014 rofy KapTO4Hble MOWEHHUKWN ykpanu y poccusiH 1,58 mnpa py6.
B cpenHem cymma o0OHOM HeCaHKUMOHNPOBAHHOM onepaunn BHyTpu Poccum cocTtasuna 5,7
TbiC. py6. Mo noee, rpaxaaH oT pacTyllel BOMHbI MOWEHHUYECTBA AONIXEH Obin yoepeub
3akoH «O HaumoHanbHO NnaTexHomn cucteme». Mo HeMy 6aHk [ONXEH BEPHYTb CNUCAHHblE
MOLUEHHNKaMN OeHbI M, eCNY NOCTPaAABWNA KNMEHT obpaTtuncs B 6aHk B TeyeHne cyTok. Ha
npakTuKe KOMNeHcaumo nony4arT TONbKO NOOBUHA N0AEN, pacckasbiBaeT npencenarternb
npasneHns MexayHaponHow KoHdpeaepaunm obwects notTpebutenen Omutpuii AHuH. 3aTo
6aHkM BCe yalle npeanaratoT KMeHTaMm 3actpaxoBaTtb KapTy.

Ha npownoi Hepene o 3anycke HOBOW ycnyru «IeHbr noa 3awmToi» 06bsBun 6aHk
«BocTouHbIN akcnpecc». CTpaxoBow NOAMC NO 3TOW Nporpamme 06e30nacuT KIMEHTOB OT
(PMHAHCOBbIX NMOTEPb, CBSA3AHHbLIX C NMONb30BaHNEM BaHKOBCKMMM KapTamu, B Ntoboi Touke
Mupa, obewaet kpeauTHas opraHnsaumns. MpomcesadbbaHk BKNOYNN BecnnaTHyo CTPaxoBKy
OT MOLUEHHNYECKMX onepauunii B yCnoBusi 06CnyXnBaHusi CBOen HOBOW KapTbl ANS
NHTEepHeT-Nokynok — ShoppingCard. baHk nnaHupyeT cTpaxoBaTb PUCKW MO OPYrvM KapTam,
pacckasbiBaeT pykoBoauTenb rpynnbl 6aHkocTpaxoBaHus MNpomceasbbarka Makcum
Xonmaros.

«Kakne-To onumu 6ynyt 6ecnnaTHbIMK, Kakme-To — NNaTHbIMU», — FOBOPUT XO/IMaTOB.
CtpaxoBaHue kapT Takxe npegnaratot MTC baHk, buHbaHk, «Pycckuin CtaHoapT» 1
«VIHTe3a».

YcnoBus ctpaxoBku

N3 pecsatn kpynHenwmnx no 06 bemMy NpUBEYEHHbIX CPEACTB Pn3nyecknx nuy, 6aHKOB (AaHHble
Frank RG) npennoxeHue no cTpaxoBaHWUto KapT ecTb y YeTbipex — CoepbaHka,
Anbgpa-baHka, BTb24 n «Xoym Kpeauta».

CTpaxoBble B3HOChI BapbupytoTcst 0T 720 oo 5,99 Thic. pyb. B roq. CTOMMOCTb CTPaxoBKU
3aBMCUT OT pas3mepa BoamelleHus. Tak, knmeHTbl CoepbaHka, NpnodbpeTs CTpPaxoBoi NoAnc
«3awmnta cpeacTs Ha 6aHKOBCKMX kapTax» 3a 5,9 Tbic. py6. B ro4, MOryT paccunTbiBaTb Ha
kKoMneHcaumio B 350 Thic. pyb.
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"opa3no ckpomHee Bbinnathl y Anbgpa-baHka. MakcumanbHbIil pasmep CTpaxoBOro noKpbIiTUs
— 175 TbIC. PY6. Npn cToMMocTM nonuca 5,99 Ttoic. py6. OnpaBaaHnemM aTOMy MOXET CNYXUTb
TO, 4TO B NakeT «3aluueHHas kapTa + 340P0OBbe» BXOAUT U CTPaxoBaHWe 340P0BbS N XU3HN
¢ Bbinnatamm o 400 Tbic. pyo.

Camble HM3KkuMe cTpaxoBble Bbinnathl y BTB24. Bnpoyem, y 6aHka n camble HU3KUe CTpaxoBble
B3HOCbI. 3a 7200 py6. B roa KNMEHT NONyYnT rapaHTUpPOBaHHOE MOKPbITUE YObITKOB HAa 20 ThIC.
py6. Kpome Toro, «<BTB CtpaxoBaHune» BbiNaTUT CTOUMOCTb NOTEPSIHHbIX BMECTE C KapToW
KNo4Yen N [OKYMEHTOB.

YcnoBus BbinnaTtbl CTPaxoBOi CyMMbl Y Bcex 6aHKOB 04eHb Noxoxue. Bo-nepebix, HyXHO
BOBpPEMSs coobWNTb BaHKy 1 CTPaxoBOW KOMMAHUN O MOLWEHHUYECTBE MW XnweHnn. Ha aTo
naetcsa ot 12 go 24 yacos. Bo-BTopbIX, HE06X0ANMO COOBWNTE B MOMNLIAIO O MPON30WEALEM.
3asaBneHne B NPaBOOXPaHUTENbHbIE OpraHbl — OOUH U3 BaXHENWWX LOKYMEHTOB Mpu
JokasaTeNbCTBE CTPaxoBOro cny4as.

UcknroyeHus

Kak BbIsIcCHMIOCb, JaXe nokyrnka CTpaxoBOro rnonavca nosIHOCTbIO He 3alWNTUT K/IMEHTOB OT
BCEX BUAOB MoweHHN4YecTBa. CaMble 3K30TUYEeCKNE UCKNIOYEHUS — HAYano rpax.aaHckon
BOViHbI U B3PbIB sioepHOl 6oeronoBku. Tak, ecnv 3acTpaxoBaHHbI y4acTBoBan B 60eBbIX
LNEeNCTBUSX, HA HEro Hananun n 3abpanu kapTy, TO B 3TOM CNy4yae OEHbIN HE BEPHYT.

HekoTopble cTpaxoBlwwmku, Hanpumep «CbepbaHk CTpaxoBaHue», CYATAIOT Kpaxy
HeCTpaxoBbIM crny4yaeM. «Ecnu Ha Bac Hananu n orpabunm — aTo oaHo. Ho ecnu y Bac ykpanm
LOEHbrN, TO 3TO CNEeACTBME HEBHUMATENBHOCTMW», — MPOKOMMEHTMPOBANN B Npecc-cnyx6e
FMNOTETMYECKYIO CUTYaLMIO.

Tak>xe BaxHo obpalwatb BHUMaHWe, rae MMEHHO Yy Bac ykpanu aeHbru. «CTpaxoBaHune
pacnpocTpaHsaeTcs TONbKO Ha TeppuTopuio Poccun», — yTOYHAET OUPEKTop denaptameHTa rno
pasBUTMIO NPOAYKTOB U ycnyr 6aHka «XoyMm Kpenut» MNaeen benses.
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K HecTpaxoBbIM criy4asm Bce 6aHKN OTHOCST TakXe OeCTBUS oepXaTens KapTbl, NpuBewme
K cnvcaHuto aeHer. To ecTb ecnum Bbl cammn coobwmunm moweHHukam PIN-koa, To paccunTbiBaTh
Ha BO3BpaT CPeLCTB HE CTOWT.

Ewe oOHO HEMPUATHOE OrpaHnyYeHne — «TMMUT» Ha Yucno Beinnat. Hanpumep, y CobepbaHka n
BTB24 ato He bonee Tpex Ha nepuoa.

Bbironbl n Hegocrarku

CtpaxoBaHue kapT — 370 cnocob ynpoctutb cebe XnsHb, cumTaeT UHAHCOBbIN OMOyACMEH
Maeen Mepneenes. Pewntb npobnemy crnncaHHbIX MOWEHHMKAMWU OeHer f0NXHbl Obinu
BCTynmBlwMe B cuny B 2014 roay nonpaekm K 3akoHy «O HaLMOHANbHOW NNaTEXHON CUCTEME.
Ho nockonbky 3aKoH NponucaH «04eHb Nioxo», BOKPYr ClyYyaeB BO3BpaTa AEHEr NOCTOSIHHO
BO3HUMKAIOT crnopbl, roBopuT Measenes.

OpnHako ynpocTUTb XMW3Hb CTpaxoBaHMe MNO3BONSET HE BO BCEX Clyyasx. Tak, BO3BpaTUTb
LeHbr 6aHK [ONXEH B TEeYEHNE TPEX-AECATN AHE C MOMEHTA NOoANUCcaHNs CTPaxXOBLMKOM
CTPaxoBOro akta. Ha nognucaHvne nocnenHero yxoamt OT CEMU A0 AECATU LHEW C MOMEHTa
NONy4YeHNs BCEX LOKYMEHTOB OT KNvMeHTa. [pu aTOM cTpaxoBasi KOMNaHWsS MOXET OTCPOYUTb
BbINNaThl, €CNN NONMLMS HaYyana paccnenoBsaHve oakToB, NPUBEAWNX K Kpaxe aeHer. ns
CpaBHeHUS1, No 3aKoHY «O HauMoHaNbHON NAaTeXHOW CUCTEME» KPeaNTHas OpraHn3aumns
o0b6s3aHa NPUHSATL PeLIEHNE O KOMMEHCaLMn yKkpaaeHHbIX CPeacTB B TedeHne 30 oHew.

Mo cyTwn, cTpaxoBka 3awmiaeT KIneHTa ToNMbKO B HECKONbKMX Cnyvasx, CHUTaeT pucT
«PuHnoTtpebeotosa» Anekcer pay. 1o XUlEHNe OeHeXHbIX CPeACTB C UCMOIb30BaHUEM
KapTbl Uy NogaenbHon kapTel 1 orpabnexHne y 6aHkomarta. Bce 6aHku, npepnaratowme
cTpaxoBaHue, BO3MewatoT yObITKM ONs Tex, KTO nocTpagan ot rpabexa, B TedeHume
OLHOro-ABYyX YacoB NOCNEe CHATUSA HaNMYHbIX.

OcTtanbHble pucku, KoTopble 6epeT Ha cebs cTpaxoBas KOMMNaHUS, HecepbeaHble. B kavecTse
npumepa Lpay npvBOAMT BbiNNaThl B pedynbTaTte ChyyariHblX NOBPeXAEHUA Nin
pasmarHmumBaHns KapTbl. KIMEHTy B 3TOM Clly4ae KOMNEHCMPYIOT CTOMMOCTb NepeBbinycka
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KapTbl. HO 3KOHOMMS MO CPaBHEHWIO CO CTOMMOCTbIO CTPaxoBku ByneTt He6ONbWOW: cpeaHss
CTOMMOCTb NepeBbINycKka KapTbl Y NATY KPynNHeAwmnx 6aHKOB N0 NPUBNEYEHMIO CPELACTB
couanuu coctaensieT 2800 pyb. opoxe Bcero nepesbinyck kapTol MasterCard/Visa Classic y
BTB24 — 7000 py®.

AnekcaHop nocne NCTopun C BOPOBCTBOM LEHEr He NNaHMpyeT Nob30BaTbCs CTPaXOBKOIA.
«[laxe ecnu 6bl oHa y MeHsl bbina, AeHbr MHe Hbl He BEPHY K, BeAb NONNLNS OTKalanach
BO3OyAMTb Oeno, a 3Ha4YnT, pakT MOWEHHNYeCcTBa S Obl He Jokasan», — paccyxaaeT
gomHaHcucT. Tenepb y Hero ectb COHCTBEHHbIN CNOCOo6 3aWmnTbl OT MOWEHHMKOB. «5 He
NONb3yloCb KapTaMu 6e3 NMMMUTOB Ha CHATME HaNIMYHbIX, a BCe CyMMbl 6onblwe 100 Thic. pyob.
cpasy NepeBoXYy Ha Aeno3nT», — FOBOPUT COMHAHCUCT.

UctouHuk: PBK daily, 14.07.15

AsTop:U baeB A.
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