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3akaH4nBaeTcs BbICOKUI TypUCTUHECKUI Ce30H. Bniepeaun — Henerkas nopa criopos Mexay
nyTewecTBeHHKamMm, 3ab0oneBIINMU NN MOYHUBLUMMY TPABMY Ha OTAbIXE, U CTPAXOBIUMKAMU,
KOTOpble 0TKa3bIBarOTCS or/iaumBarb nx MeAULIMHCKME pacxoabl. Kak Xxe ne4ntbCcs 3a
rpaHvLev npaBnibHO v OOUTLCS BbIMIaTkbl B CIIOPHOM CUTyaummn?

«B 2014 rofy Ha «ropsyyto NUHWIO» Halel KOMNaHum NocTynuno obpaieHune ot
3acTpaxoBaHHOM No nporpamme «AnbpaTpeBen», KOToOpas BO BPeEMS NyTeweCcTBMS MNo
Mekcuke bbina atakoBaHa AUKUM eHOTOM. Cepbe3HbiX TPaBM NyTEWECTBEHHMLA HE NOyYMna,
04HaKO YKYCbl 3TMX XMBOTHbIX MOTYT OblTb YpeBaTbl pa3HbiMy 3ab60NEBAHMSIMUA, B TOM YNCNE U
HeweHcTBOM. Vcnyraswmcb prucka 3abonetb 3K30TUYECKUM 3ab0NeBaHNEM, AEBYLIKA CPa3y
Xe obpatunack 3a KBannuUMpoBaHHO NOMOLLbIO 3KCNepTa CTPaxoBoi KoMnaHuu. Mel npu
NOALEPXKE aCCUCTAHCKON KOMMNaHNM onepaTnBHO OKasanu NoMOLb B NONCKE nevebHoro
yypexaeHusi, B KOTOPOM 3aCTpaxoBaHHOW caenanun Bce HeobXoanMblE MPUBUBKMN», —
pacckasbiBaeT AHTOH Koneros, rnaeHbln aHaeppanTep ynpasneHns CTpaxoBaHus
nyTewectByowWnx «AnbpaCrpaxoBaHue».

Leywke noee3no. Bo-nepsbix, oHa 6bina Tpe3Ba, BO-BTOPbIX, Cpady obpaTtunach B CTPAxXoBYHO
KomnaHuio. OueHb YacTo 6biBaeT Ha0bopoT: NMMBO TypPUCT NonyvaeT TPaBMy B COCTOSIHWM
anKoronbHOro OnbsHEHWS, U CTPaXOBLUMK KOMNEHCUPOBATb MEANLMHCKME PacXobl
0TKasblBaeTCs (ankorofbHOE N HAPKOTUYECKOE OMNbSHEHNE — OCHOBHOE UCKIIOYEHME U3
CTPaxoBOro NMOKPbITUSI PUCKOB My TELWECTBEHHNKOB BO BCEX CTPAXOBbIX KOMMAaHMSIX), 6o
cpasy oTnpasnsietcs B 6amxanwyo 60nbHULY, MUHYS| CEPBUCHYIO cnyX 6y (acCUCTaHTOB).

Mo cnosam AHTOHA Konerosa, 04eHb 4acTo NOCTpafaslune He 3a8BNSI0T B aCCUCTAHCKYHO
KOMMNaHWIO 0 CTPaxOBOM Cnyvae. 1o HenpasuibHO. [115 NposicHeHMS NobbiX BOMNPOCOB,
CBSI3AaHHbIX CO CTPaxOBKOM, TYPUCTY HEOOXOAMMO Cpady Xe CBA3aTbCs C aCCMCTAHCKOM
KOMMaHuen cTpaxosLuka rno ykasaHHoOMYy B Nnonvce TenedooHy.

«[Tpn camocTosaTENbHOM 0bpalleHnn B 60NIbHMLY MOXET NOC/eaoBaTbh 0TKa3 B BO3MELLEHNN
MOHeCeHHbIX pacxonoB. B cnyyae korpa y 3actpaxoBaHHOro HeT npu cebe nonuca, emy Bce
paBHO HEOOX0AMMO CBA3ATbCS C CEPBMCHOI KOMNaHMER, KOTopas HanpasuT ero B nevyebHoe
yypex.heHune, — roBopuT akcnepT. — Ecnm 3acTpaxoBaHHbIN NCKaxaeT Kakme-To KOHKPETHbIE
PaKTbl O CYYMBLLEMCS, 3TO TakXe MOXET NPUBECTU K 3aTPyAHEHUSIM. BaxkHO BHUMaTENbHO
npoynTaThb BCE NYHKTbI, KOTOPbIE OTPAXEHbI B CTPAXOBOM Nonuce. 1o NOMoXeT nsbexarb
MHOTMX NPo6neM, KOTOPblE MOTYT BO3HMKHYTb C 3aCTpaxoBaHHbIM B APYroi CTpaHe».




EHOTbI aTakyloT
01.09.2015 08:26

OupekTop no passutuio ctpaxoBaHua CK «MAKC» Ceprei [le4HMKOB HanoMmnHaeT, 4To npu
obpalleHnn 3acTpaxoBaHHOro B nevebHoe yypexaeHve 6e3 cornacoBaHus C CEpBUCHON
KOMMaHuen nnm CTPaxoBLMKOM Yy CTPax0BOW KOMMNaHUN BO3HMKAIOT MNPaBOBblE€ OCHOBaHMUS B
OrpaHM4yeHnn BbINAat no Takmm cobbiTnam (Hanpumep — He 6onee 300 y.e.), BNNOTb 00 OTKasa
B KOMMeHcaumm pacxonos.

Kpome Toro, kak yteepxgaet PomaH XunbMaHOBUY, pyKOBOAUTENb ANPEKLNN CTPaxOBaHUS
nytewecTaytowmx CAO «BCK», ecnu TypucT He cpaldy 06paTuncs B CEPBUCHYIO KOMNaHWUIo
NN COBCEM He 0bpaTuncs, B TakMx CUTyaumsx TepsieTCsl onepaTMBHOCTb, CTOMb Heobxoanmas
B cnyyae npobnem co 300poBbeM. «PaboTa CTpaxoBoi KoMnaHum 3a pybexom npencrasnser
cob0i1 CNOXHbIA OTNAaXEHHbI MexaHn3M, BCe 3BEHbSI KOTOPOro TECHO B3aMMOCBSI3aHbl, —
06bscHAeT OH. — KOHeYHO, Aaxe ecnu KnmeHT obpatuTcs B MEANLMHCKOE y4ypeX AeHNe no
CBOEMY BbIOOPY M yBEOOMUT CTPAxXO0BLUMKa O MPOVCILECTBUM TONBbKO NOCNE NONyYEHUs cyeTa,
ero HUKTo He 6pocut. OgHako NoTpebyeTcs NONONHNTENBHOE BPEMS HA YPErynMpoBaHme
CTPaxoBOro cobbiTms».

N3nnwHsis caMocTosaTeNbHOCTb — HE eAMHCTBEHHAs owmnbka oTapixaowmx. Kak otMeyaeT
MapwuHa [aptowknHa, n.0. ynpasnsowero agupekTopa genapraMeHTa MaccoBbiX BUOOB
cTpaxoBaHusi «[ pynnbl PeHeccaHc cTpaxoBaHue», OTNPaBnsiscb B NyTewecTsme, TYPUCTb
4aCcTO He 3a4yMblBAIOTCS O BO3MOXXHOM BO3HVMKHOBEHUN B Noe3ake npobnem co 300P0OBbEM, HE
OLIEHMBAIOT CBOE COCTOSIHME, 3a0blBalOT B3STb B NMOE3KY NIeKapCTBa, KOTOPbIE NPUHMMAIOT
MOCTOSIHHO MO MOBOAY TEX MW NHbIX 3aboneBaHunii. Kpome Toro, npu nprobpeteHun nonuca
TYPUCTbI HEAOOLIEHMBAIOT HAMOHEHME PUCKOB MO NMOMNCY: HEe NprobpeTatoT NOKPbITAE MO
XPOHMYECKOMY 3ab0eBaHMI0, MOKPbITUE LOPOrOCTOAWMX METOLOB MCCen0oBaHUS
(MarHMTHO-pe3oHaHCHas TOMOrpadomsl, KOMMNbOTEpPHas TOMOrpadonst), He y4YMThbIBAOT, YTO
MNOYTW Yy BCEX CTPAXOBLUMKOB OObIYHBIM MOIMCOM HE MOKPbLIBAOTCS OCNOXHEHNS
b6epeMeHHOCTU, onepaunn Ha cepaue. Mpu HacTynneHnn cobblTus He obpalatoTcs B
CEPBMCHYIO KOMMaHMo. 9TO NPMBOANT K 0bpalleHnto B evebHble yHpeX AeHUs, KOTopble
0Ka3blBalT HEAOCTATOYHO KBANMMPULMPOBAHHYO NMOMOLLb, 3aBbllWaloT CTOMMOCTb CBOUX YCAYT,
3abupatoT y TYpMUCTOB NacrnopTa, BbiMorasi onnarty 3a fiedeHme (3To Yacto bbiBaeT B
TaunaHpge, Kntae, BbeTHame).

«HeobxoMMO y4nTbIBATb, YTO, OTMNPAB/SSCh B OTAaNIEHHbIE PErMOHbI TON U MHOM CTpaHb,
BO3MOXXHa cuMTyaums, koraa Hebonblwme 60NbHMLBI, YaCTHbIE BPayy 0TKa3biBaOTCS
NpUHMMaTbL rapaHTum 06 onnaTte 0T CEPBUCHOW KOMMNaHuM 1 MoryT TpeboBatb onnaTty oT
TypucTOoB, — Npeaynpexaaet MapuHa JaptowkmHa. — CepBucHas KOMNaHWs Lns BCex
3aCTpaxoBaHHbIX, BHE 3aBUCMMOCTW OT TOr0, MPOM30LW/IO CTPaxoBoe cobbiTe N uMeeT
MECTO UCK/IIOYEHNE U3 NOKPBITUS MO NOMNCY, OPraHn3yeT MeanNUUHCKYI0 MOMOLLb (LaeT
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peKkoMeHOaUmm, B Kakoe UMEHHO nedYebHoe yuypeXIeHne MOXHO 06paTuTbCs, NN Bbi3blBaeT
Bpaya B 0Tefb), KOHCYbTUPYeT TYpucTOB. B cnyyae ecnu cobbiTie He CTpaxoBoe, TYPUCTb
camu onnayvBaloT Pacxobl 3a MeOULIMHCKIME YCNyTn».

SKCI'IeprI OTMeHaloT, 4To Yy pOCCVIIZCKI/IX CTpaxoBLMKOB KONMM4YeCcTBO NCKIKOYEHWUIA NO 3TOMYy
BuOy CTpaxoBaHUsa HaAMHOIo 60ﬂbU.Ie, 4eM Yy MHOCTPAHHbIX KOMMNaHuin. 3710, Hanpumep,
CONTHEYHbIE OXOrun, nepmMaTunThl, 3aboneBaHus HepBHOVI CNCTEMBbI, 3aboneBaHUst CUCTEMBI
KpOBoo6pameva, pea6|/|n|/|Tau|/|$| nocne npoBeneHHoOro nevyeHna n HeKOTopbie apyrume.

Ho HacToi4mBbIf NyTEWeCTBEHHNK MOXET BEPHYTb AEHbI M, NOTPAYEHHbIE HA MEAMLMHCKOE
obcnyXuBaHue 3a rpaHuLei.

«Jltobble NpaBmna cTpaxoBaHMs TYPUCTOB COAEPXAT, MO CaMbiM CKPOMHbIM OLEHKaM, HEe MeHee
50 ocHOBaHuiA Ang 0TKA30B B BbiNiatax, a HEKOTopble nNpasuna n soodbwe 6onee 120 Takmx
OCHOBaHwii», — 06 bsicHseT Hukonaii TIopHMKOB, Npe3naeHT Accoumanmnm 3amnThl
cTpaxosaTenei, reHompekTop opuandeckon komnaHnm «I nasCtpaxKoHTponb». OgHaKko Ha
npakTuke 60MbWMHCTBO TakMxX 0TKA30B NIErkO OCMOPUTb B Cye U B3bicKaTb CTPaxoBoe
BO3MelleHne AN1a KNEeHTa, 3a UCKI0YEHNEM TOJIbKO CNyYaeB asikoro/ibHOro OMNbSAHEHUS — TYT
CyZbl HaCTO BCTAIOT HA CTOPOHY CTPaxXOBOW KOMMNaHUMW.

«TypucTy, NONy4MBLIEMY OTKA3 CTPAXOBOM KOMMNAHNM, S PEKOMEHIYO, YTO HA3blBAETCS, HE
BEPUTb CTPAxOBLUMKY HA CNOBO, @ NPOBEPUTL 0OOCHOBAHHOCTb OTKa3a Ha HPUANYECKUX
hopyMax Mnu y Npak TUKYIOWMNX CTPAXOBbIX OPUCTOB, — FOBOPUT OH. — DTO S COBETYIO Aenathb,
LaXxe ecnv B NpaBmnax Uam OOroBope CTPaxoBaHNs YepHbIM Mo 6e10My HanMCcaHo, 4To B
TaKOM-TO Cllyyae cTpaxoBasi KOMNaHus He ByaeTt nnatnuTtb. Kak nokasbiBaeT onbiT,
6ONbWNHCTBO OTKA30B CTPAXOBbIX KOMMNAHMW MOXHO OCMOPUTL B CyAe U A0OMTLCS BbiNnatbl».

JduHaMuka pbiHKa cTpaxoBaHusa Typuctos (I nonyroauve 2015 r. no cpaBHeHuto ¢ |
nonyroguem 2014 r.),
KONMMYecTBO 3acTpaxoBaHHbIX
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Bcero _ Espopa  Taunaun T]!p wa  CLIA  Eruner  Poccus
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