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Loxonbi aBToannepos Netepbypra oT ManspHO-Ky30BHbIX paboT ynanu Ha 40%. ABToannepsl
TEPSIFOT PbIHOK 06BemomM 30 mapa pybneii B roq. CTpaxoBLmKu NEPECTann oTrnpaBisiTb K HAM
K/INEHTOB, Y 0QbMLINA/TbHbBIE CEePBUCKLI OKA3a/TNCh HECTIOCOOHbI KOHKYPUPOBATL C rapaXxamu.

ABTOMOOUANCTBI HAYaNN SKOHOMUTb HA PEMOHTE. XKECTKO 3KOHOMSAT 1 CTPaxoBble KOMMaHuu,
KOTOPbIX aBTOANNEPLI 0OBUHSIOT B CHUXEHMUN KNMEHTCKOro Tpadgouka. B utore s3arpyska
MansipHo-Ky30BHbIX LexoB (MKL]), kKoTopble NoYTK NONHOCTbIO 3aBsi3aHbl Ha PaboTy Mo
cTpaxoBskaM, y asToannepos ynana no 40%. [lonyyas koMneHcaumio HannyHbIMU, KNNEHTHI
YyXOOAT OT odouumManbHbIX OUNEPOoB B rapaxXHble CepBuChl. VIpOHMS 3aknio4aeTcs B TOM, YTO
LNS BbIXXUBAHMSA B KPU3NC MMEHHO Ha PEMOHT U pPernameHTHoe obcnyxusaHve aunepsbi
nenanv cepbesHyto cTaBky. B 6nuxariwem 6ynyuem pbIHOK CEPOro cepeuca NpoaonXuT
OTHMMAaTb Y opumumanbHbIX OUNEPOB OCTATKWN K/IMEHTOB, €CNU T€ HE MPUAYMAIOT, Kak UX
yoepxartb.

Llexa 6e3 k1neHTOB

MeTepbyprckuii aBTonapk oueHusaeTcs B 1,6 MaH MawmnH. O6beM pbiHKa CEPBUCHBIX,
PEMOHTHbIX N OPYrnX CONyTCTBYOWNX YCNYr, BKNKOYAsa WNHOMOHTAX, 9KCNepThl OLEeHNBAOT
(6e3 yyeTa cToMMOCTM aBTo3anyacTei) bonee yem B 30 Mnpa pybneii B ro.

B ycpenHeHHoI CTpyKType aBToaAMNepckoro busHeca Ha Nnpoaaxmv aBTomobunei NnpuxoanTcs
no 10% poxopa, 0o 50% — ato Aoxo4bl OT CepBumca, BKoYas TOProso asro3anyacTamu, oo
40% — npubbinb oT pabotbl MKLL (Takxe ¢ yyeToM aBTo3anyactei). OTTOK K/IMEHTOB,
KOTOpbIE MPOXOASAT pernameHTHoe obcnyxmsaHne (TO, 3ameHa peMHen 1 T.4), y4aCTHUKK
pblHKa OLeHNBaOT NpUMepPHO B 5—20%. OTTOK 006yCNOBNEH LieHaMn: ecnv y ocpuumanbHbIX
nmnepos npomexyToyHoe TO cTomT okono 8—12 Teic. pybneii B 3aBUCMMOCTU OT Mapku, TO B
My b TMOPEHOO0BLIX LEHTPAX UM rapaxax LeHbl MOYTU BABOE HMXKE.

MKL] no4Tn nonHocTblo 3aBsi3aHbl HA paboTy MO CTpaxoBKaMm, 1 3a NPOBasioM CTPaxoBaHUs
nocnenoBan CepbesHbIi yaap no aToi ctatbe Aoxonos amnepoB. OCO6EeHHO TSXeno
NPUX0ANTCS MOHOOPEHAOBbLIM 1 HEDONbWIUM AnNiepaM C MaNeHbKMM My/IOM K/IMEHTOB.
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«CTpaxoBLWmKy cTapatoTCca He 0TAaBaTb MalMHbI B PEMOHT Aunepam, — pacckasbiBaeT
ncnonHutenbHbln aupektop OO0 «Codout» EBreHuin MisaHos. — o pany uexos 3arpyska
ynana Ha 90%. CTpaxoBblM KOMMNAHUSM 4acTO BbIrOAHEE BbINAATUTb CTOMMOCTb MalKWHbI Ha
LEeHb NOKYMKW C y4eTOM amopTm3aumm, 4eMm BOCCTaHaBNMBaTb aBTOMOOMAN, YYNTbIBAS, YTO
KacKO Ha HuX 6blfIo 0GPOPMIEHO MO NPEXHEN LeHe, a 3anyacTu nogopoxanu Ha 30%».

Ynpasnsitowmin ueHTpamn BMW MK «EBpocunb» Anekceit IBaHOB BUANT OCHOBHYIO MPUYMHY
cHuxeHus s3arpyskun MKL (npumepHo Ha 20%) B poCTe CTOMMOCTU CTPaxoBok: «CTpaxoBble
KOMMaHuu gywart Hac N0 CTOMMOCTM HOpMOYaca 1 no LeHam Ha 3anyacTu, nbiTasdCb ONyCTUTb
NX KakK MOXHO HuXe. [Tpn 3TOM rapaHTuiiHbie MalWmHbl HaM 0653aHbl MPUCHINATL HA PEMOHT, a
BOT BCE OCTallbHble NOYT B rapaxu, XoTsa paHblie wnu K Ham. OcTaeTcs CHUXaTb CTOMMOCTb
paboT 1 NprBnekaTb NoAel He NO CTPaxoBKaM, a 3a AEHbI M CneunanbHbIMU NPERNOXEHNAMM,
XOT$ paHblle BCE XUNN B OCHOBHOM Ha CTpaxoBKax».

lMpencenatens coseta anpekTtopos [ K «BarHep» AnekcaHgp /BaHOB KOHCTaTupyet
cHnxeHune 3arpy3kn MKL Ha 15%. «Ho B AeHEeXXHOM BblpaXXeHuu 3T0 HUBENNPOBAIOCh
POCTOM LiEeH Ha 3anyactu. B ntore mMbl BUANM, 4TO 3an4acTu BbIPOC/IN B LIEHE, CTPaxXOBKMN
BbIPOC/N B LeHe — N CTPaxoBble CTann MeHblie OTNPaB/ATb K HAM», — FTOBOPUT OH.

Esrenuin lNekapckuin, reHaupekTop ueHTpa «AtnaHTt M Jlaxta», roBopuT, 4TO 3arpyska LiexoB
CHM3nnacb npuMepHo Ha 40%. «B TeyeHne 2015 roga kacko nogopoxano B cpeaHeM Ha 25%,
OCAI'O — B nontopa pasa. Jlioam, KoTopble AONXHbI UX NPOANeBath, Nyt Hanbonee
ynobHble 1 felweBble BapuaHTbl. Hanpumep, odoopMuTb dopaHwmnay, koraa oo onpeneneHHom
CTErNeHn NoBpeXAeHUA KNNEHT cam onnavymeaeT PEMOHT, U MPOCTO KYNUTb CaMblil AeLleBblid
NONNC HEMOHSITHOrO UrPoKa Ha pbiHKE CTpaxoBaHus. [okynaTtenu, KoTopble He 00653aHbl
CcTpaxoBaTb MalWHbI MO Kacko, B TOM YMC/ie NPOCTO 0TKasblBAIOTCH OT CTpaxoBok. M B cny4yae
NOBPEXAEHNS aBTOMOOUNS OHM UAYT PEMOHTUPOBATbL MalUMHbI B rapaxu», — FOBOPUT OH.

Bagum ApycTtaMmsiH, reHanpeKkTop XxonauHra «MakcrmyM», 0TMe4aeT, 4TO CTOMMOCTb PEMOHTA
aBTOMOBMNEl ons cTpaxoBbix komnaHuii B 2015 roay yBenmuunacb — pocT COCTaBW/ OKO/O
20%.

KomMmnnekc rnpu4nH
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Mo naHHbIM AEB, nponaxun HoBbix MawmH B Poccuun 3a 9 Mecsues cokpaTtunmcb Ha 33%, 00
1,77 MNH WTYK, MO CPABHEHWIO C aHAaNOrMyHbLIM Neprnoaom npownoro roga. B Metepbypre 3a
TO Xe BpeMms, no noacyetam «Auto-Dealer-Cl6», pbiHOK npocen Ha 34%, 0o 90,8 ThiC. MaLUH.
MNpu aTOM B py61eBOM BbipaxXeHun, No AaHHbIM PWC, pocCcriicKmin aBTOPLIHOK COKPaTUICS Ha
34%, 0o 1,04 TpnH pybnei.

Ob6bem cHOpOoB MO KAcKo 3a CHET pocTa TapuPOB CHU3MCS HE CTO/b CYLLECTBEHHO, a BOT MO
KONMYECTBY 3aK/IOYEHHbIX AOrOBOPOB NaneHne 6onee 3ameTHo. B nepsom nonyrogum K Tomy
xe nonyroguto 2014 roaa, no gaHHbIM baHka Poccun, cbopbl no kacko B MeTtepbypre
CHU3NNUCL Ha 2,7%, [0 36,7 Mnpa pybnei, npm 3TOM KONMYECTBO 3aK/IOYEHHbIX NOrOBOPOB
CHu3nnocb Ha 17,6%, no4ytn oo 207 ThiC.

Komnnekc ¢pakropos

CTpaxoBLWWKKN FOBOPST, HTO CHMXeHUe 3arpy3kyn MKL] He NONHOCTbIO NX BMHA, U yKa3blBaloT
Ha Lenblii KOMNIEKC haKTOPOB.

3arpyska OnnepoB B HacTX NOKpPacky 1 HEOONbLIOro PEMOHTA CHMXAaeTCcs BCNeACTBME psaa
06 bEKTUBHBIX MPUYUH: COKpALLEHNE NPOAAX Kacko Y HEKOTOPbIX CTPAax0BLUMKOB, paboTatowwmx
C KOHKPETHbIMY Annepammn, COCTaBmno OeCATKU NPOLEHTOB, WMPOKOE pacnpocTpaHeHue
NONY4YUN OOrOBOPbl C PPAHILN30IA, MepedyncnseT QUPEKTop genapTaMeHTa CTpaxoBbiX
Bbinnat komnaHum «AnbgpaCrpaxosaHue» AnekcaHaop Xaparesos.

«B 2014 rony nonncoB ¢ copaHLWwmn3om 6uino 7% ot obwero obbema, cevac ata undpa
nocturaet 60%, To ecTb cTpaxoBaTtenu yauwe 6epyT Ha cebst 4YacTb PUCKOB», — OLIEHUBAET
Tumyp Mypukoi, pykoBoanTens otaena no paborte ¢ astoannepamu counmnana CrAO
«MHrocctpax» B [MeTepbypre.

A B CeBepo-3anagHoM amBusnoHe «PeHeccaHc CTpaxoBaHus» BOoOLE CHMTAIOT, YTO
OCHOBHasi MPNYNHA CHUXXEHMS 0bpalLeHNiA KTMEHTOB HA PEMOHT — 3HAYNTENIbHOE YMEHbLUEHWE
4aCTOTbl CTPaXOBbIX Cy4YaeB. SK0Obl KNMMEHTbI HE PEFUCTPUPYIOT MENKUE NOBPEXAEHNS,
4TOObl HE TEPSATb CKMAKY Ha Kacko.
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3aBnedb KIneHTa

Heannepckue cepBuchbl MOATBEPXAAIOT, YTO KPU3NC Cbirpan nuM Ha pyky. Jlyywe Bcero cebs
YyBCTBYIOT LIEHTPbI, KOTOPbIE YCNENMN BLIPACTU U3 rapaxeil B MynbTMOPEHA0BbIE aBTOCEPBUCHI
C WMPOKKMM CMEKTPOM YCNyT.

«[1eCcTBNTENBHO, K HAM nIeT Bce 6onble KNMEHTOB. OTO 06YCNOBNEHO B NEPBYIO OYEpPeEdb
LieHaMu, KOTopble HUXE, YeM y odonumanbHbIX AUNEPOoB, a TakXe CoKpalleHHbIMU cpoKamu
pemoHTa. Mbl He NpuBSA3aHbl K KOHKPETHBIM MapKaM 1 MOXEM ONTMMU3NPOBATb CTOUMOCTb
peMoHTa 3a cyeT obopoTa. JIornyHo, 4TO M CTPAxXOBIUKN MY T Bonee OelweBble BapnaHThl
cepBuca 1 PEMOHTA U NbITAOTCS OTNPABUTb K/IMEHTOB B MY/IbTUOPEH0BbLIE LEHTPDI.
MNMokynartenu, KoTopble yXe He 0653aHbl 06CNYXMBATLCS NO CTPAXOBKE MM rapaHTumn, TakXe
nayT K Ham», — pagyetca reHanpekTop 'K «Cemb mactepos» Cepreit KpaByeHko.

Pykosoontenb YHusepcuteta npogax Butanuin HoBukos roBoput, 4TO opuumasnbHbie
aBTOAMNEPbl OKa3aNnCb HE rOTOBbI K U3BMEHEHMIO NOTPEONTENBCKOro Cnpoca 1 Noka He MoryT
HaTWN CKPbITble NOTPEOHOCTN KNIMEHTOB, KOTOPbLIE NOMOrn Bbl X yaepxatb. «Beab B Lenom
NoTPeBbHOCTb B pEMOHTE OCcTaeTcs. Bonpoc B TOM, KTO 9Ty NOTPEOHOCTb yA0BNETBOPSET.
Lunnepbl onycTunv LeHbl 40 YPOBHS rapaXHblX MAaCTEPCKUNX, a CEPBUC HE MOMEHSNN, KpOMe
TOro, He NpoAyManu HoBble AOMOHUTENbHbIE YCNYTU AN NPUBNIEYEHNSA KNMEHTa», — MOACHSET
3KCrneprT.

PomaH Cnyukuii, reHepanbHbIv ANPEKTOp aBToxonguHra «Anapm Motopc»:

— OT KayecTBa OTHOLWEHUA ANNEPOB N CTPAXOBbIX KOMMAHWA 3aBUCUT A0 25% BanoBoro
noxona gunepckoro npeanpusatus. G o4HOM CTOPOHbI, Annepbl — 3TO MOLWHENILNA KaHan
npogax nonucos kacko, OCAIMO n ctpaxoBaHus xusHu. C opyro CTOPOHbI, aBToaunepsbl
3aMHTepecoBaHbl B 3arpy3ke CBOUX KY30BHbIX LIEXOB CO CTOPOHbI CTPaxoBblX KOMNaHui. Ha
obounx npoueccax aunep ctpemntcs 3apabotatb. CTpaxoBble Xe 3apabaTbiBaloT TONbKO Ha
npogaxax nonncoB, a BOT HA PEMOHTAX CTPEMSATCH COKOHOMUTD.

Oner BaHtokoB, reHepalibHbivi ANPEKTOP aBToLeHTpa «Mkap»:
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— Y Hac HeT CHMXEeHMUs 3arpy3ku Nno cnecapHbiM paboTam, HO B LIESIOM MO PbIHKY €CTb UFPOKW,
KOTOpble NCMbITbIBAIOT CHMXEHUe noTtoka Ao 30%. KoHeYyHo, aBToamMnepam ¢ Ux XenaHnem
nony4yaTtb 3aBblleHHbIe NPUObLINM Ha cepBuce cetyac HenpocTo. Ho Hago ckasaTb, 4TO
ochuLmanbHble OUNepbl yXe CHU3UM CBOM LiEHbl A0 YPOBHS rapaXHbix cepeucos. Ho neno B
TOM, YTO NoTpebuTenbckas akTMBHOCTb CHU3MNACh, Y Noaei HeT aeHer. [loxobl NOOHATL B
TEKYLWMX YCNOBUAX NPaKTUYECKMN HEBO3MOXHO, €AMHCTBEHHbI BapuaHT 34eCb —
ONTVMMM3MPOBATL PACXObI.

Anekcevi Hukonaes, reHepanbHbimi avpekrop 'K «Asto [Npemuym»:

— 3arpyska MKL| ynana npumepHo Ha 30%. 310 cBSI3aHO C 06WMM NageHnem npoaax
aBTomMobunel n ¢ onTMmn3aumei 3aTpaT cTpaxoBbiMi KoMNaHusMu. Ecnu paHblie
CTPaxoBWMKKN OTNPaBNSaNn MawmnHol Ha peMoHT no OCAIO, To Tenepb NpeanoyYnTaroT NNaTnTb
KNMeHTaM HannyHbiMn. Mbl NpoBENN CokpalleHmne pacxonos, BMECTO ABYX Kamep Tenepb
paboTaeT onHa, nepewnun Ha 6onee AeleBble KPacku, akun, ctapaemMcsi NpuBIeYb KNEeHTOB
BHE CTPax0BKW, ycTaHaBnueas tapudobl Ha ypoBHe rapaxen. C nocTaslmkamm
aBTO3anyacTter OroBOpPUIMCh O CKMOKAX M OTCPOYKax nnartexen.

UctouHuk: Oenosou MNetepbypr, 09.11.15

AsTtopbi:1 KoHcpucaxop A., 36opoBckas E.
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