Korpa CTpaxoBWUK CTAHOBUTCHA )KepTBOI7I
24.03.2020 00:00

CTpaxoBoe MOWEHHNYECTBO B KOPMNOPaTMBHOM CEFMEHTE PacnpoOCTPaHEHO HE MEHbLUE, YEM B
cekTope gomamnyeckmx nuu. CTpaxoBble KOMMNAHWM CTAHOBATCS 3aN0XHMKaMM TEX, KTO 3HaeT
nx cnabble MecTa, XOPOLIO OPUEHTUPYETCS B CTPAXxOBOM 3aKOHOAATENbCTBE U, Kak Npasunio,
MMEET OMbIT B peann3aumm MOWEHHNYECKNX CXEM C LOroBOpamu cTpaxoaHums. dkcnept PBX
pa3bupaeT KOHKPETHble CMTyauun u nweT bpewmn B paboTe CTPaxoBLWMKOB, KOTOPbIE Yalle
BCEro NCMONb3YT NPOTUB HUX.

HepnobpocoBecTHOe NoBedeHMe cTpaxoBaTeneit Hanbonee HarnsioHO NPOSIBNSETCS B
MaCCOBbIX BUAax cTpaxoBaHms. Ho OHO BCTpeyaeTcs 1 B KOPNopaTMBHOM CTPaxoBaHuUw,
HanpuMep, B CTpaxoBaHUM TOBApPOB Ha CKnane, rpy30B, pa3MyHoro o6opynoBaHns v
TEXHWKMN. YCNOBHO MOXHO BbIAENNTb ABE OCHOBHblE NPOONEMbI CTPAXOBLUMKOB, KOTOPbIE
CBSAI3aHbl Kak C BHEWHWMU, TaK U BHYTPEHHUMW NPUYMHAMK.

HenonynsipHble Mepbl

CTpaxoBwukam He xBaTaeT oopMabHbIX OCHOBaHWIA, 4TOObI NPEABSABUTL CTPaxoBaTento
06BVHEHNS B He[,0OPOCOBECTHOCTM UMK MoWweHHUYecTBe. CTpaxoBlmk 6onTcs nokasaTb
HeooCTaTO4YHY0 OPMEHTMPOBAHHOCTD Ha KNiMeHTa. B pe3ynbTaTte KoMnaHus oTTarveaeT
NPUHSATME peweHns 06 oTkase B Bbinnarte. Korpa xe KNnMeHT NofaeT B cya, Y CyOby
BO3HMKAIOT BOMPOCHI K CTPAXOBLUMKY: MOYEMY Bbl HE MNATUTE WK MNOYEMY Bbl HE HAMMcanm
MUCbMEHHBIN 0TKa3 B Bbinnate? Ytobbl He 3arHaTtb cebs B yron, CTpaxoBluykam NHoraa
Heobxo4MMO NPMHMMATL B TOM YMC/E U HenonynsipHble Mepbl. Hanpumep, noaaTte 3asiBNeHne o
NpoBeaeHMN AOCNEACTBEHHON NPOBEPKM MO NPU3Hakam HegobpPOCOBECTHOrO NOBEAEHMS
cTpaxoBaTtens (Moaaenok 4OKYMEHTOB 1 Npoyee).

Bopbba nHTepecos

Mpw CTONKHOBEHUN C HEAOBPOCOBECTHOCTLIO CTpaxoBaTtenel BO3HNKAeT KOHMINKT
MHTEPECOB BHYTPU CaMOl CTPaxoBol koMnaHun. KOHNMKTYIOT Nnpojatolmne nogpasneneHuns
n oTaenbl, obecneynBarowme paboTy cTpaxoslmka. Nepeble HaLeneHbl HAa Npoaaxu 1 Bceraa
3aMHTEpPECOBaHbl B TOM, YTOObI KNMEHTY 3annaTtunu, Beib B NPOTMBHOM Clly4ae OHW NOTEPSIOT
ero. NponasLbl 3a4acTyto XO0TAT 06ecneymTb NPOAAXMN BCEMU BO3MOXHbIMU cnocobamm, aaxe
B ywepb KOHeYHOMY (DMHAHCOBOMY pe3ynbTaTy camol koMmnaHun. pyrne nonpasneneHuns
HanpaBfsOT CBOM YyCUNS HA NPOTUBOAENCTBMNE TAKUM CyyYasM, 4Tobbl nokasatb, HTO
KOMMaHusi NNaTuT, Koraa fonxHa. Takoi KOHIMKTHON cuTyaumeli Nonb3yTcs
HenobpOCOBECTHbIE KNIMEHTbI, MOHMMAs!, HA KOFrO MOXHO OKa3sblBaTb AaBleHUe, YTOObI
nony4nTb BbiNnaty. OT1a npobnema CywecTByeT BO BCEX CTPAXOBbIX KOMMAHUSIX.
EnMHCTBEHHBIV cnocob ee pewnTb — NonbITaTbCs U3MEHNUTb CUCTEMY MOTMBALMMN BHYTPU
noapasneneHun.

CornacoBaHHOCTb AEeNCTBUNA

MNpakTuka nokasbiBaeT, 4TO YHMBEPCANbHbIX METOLOB 60pPbObLI C HEAOOPOCOBECTHLIMY
cTpaxoBaTtensimu He cylwecTyeT. OHM NOCTOSIHHO CNEAsiT 3a CUTyauuneli Ha CTPaxoBOM PbIHKE,
32 HOBOBBELEHNAMM, aKkTyanbHbIMA UBMEHEHNSMU U TEHAEHLMAMN, CTAHOBSACH BCe bonee
NoaKoBaHHbIMK B cTpaxoBoM aene. OHM AOBOIbHO NIErko BbISBASOT cnabble MecTa B paboTe
CTpaxoBLWuKa, B ero AoKymMeHTaummn, paboymx npoueccax 1 nonib3yoTcs aTum. Moatomy Ha
caMoM Aene eaMHCTBEHHbIM MeToL0M 60pbObl iBNSieTCA NOBbIWEHME KadecTBa paboThl
cTpaxoBwwuka. Heobxoammo obecneynTb COrnacoBaHHOCTb AENCTBUIA BCEX NOAPA3AENEHNI
KOMMaHUW, HanaauTb Ka4eCTBEHHYI0 paboTy Ha cTaamy 3akoHYeHUs 4OroBopa CTpaxoBaHus,
CBOEBPEMEHHO NPUBOANTL AOrOBOPbI B COOTBETCTBME C 3aKOHO4ATE/bHBIMU N3MEHEHNSIMU.
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9T0 NO3BONNT CHU3UTb BEPOSITHOCTb BO3HWKHOBEHUSI CUTYaLUWiA, KOroa HeaobpocoBeCcTHbIE
KNMEHTbI CMOTYT NCMONb30BaTh yNyueHMe CTpaxoBLmka NpoTB HEro Camoro.

MpeueneHTbl. CynebHas npakTuka.

CoBopS 0 cynebHbIx cnopax ¢ HefobPOCOBECTHLIMU CTPaxoBaTENSMK, CKaxXy, 4TO Hawa
npakTyka nokasana: 3oeKkTMBHO coyeTaTb apbuTpaxHble U yronoBHO-NPOLIecCyasbHble
CpPeAncTBa, BbicTpamBas IMHUIO 3awMThl CTpaxoBwuka. [pakTnka nokasbiBaeT, 4To cynebHble
MpoLEecChl Mo 3alnTe NHTEPECOB CTPAXOBOW KOMMaHMM B apbuTpaxe 4acTo CONpPoBOX Aa0TCs
Yro/IOBHbIM MPON3BOACTBOM. B yacTHoCTK, Tak BbiBaeT, ecnu anst NOATBEPXAEHNS CTPaxoBOro
cnyyas Heobxoaumo obpalleHne B NpaBOOXPaHUTENbHbIE OpraHbl (HanpUMep, NPu XMUWEHUN 1
noxape). lNpu aTOM JOKYMEHTbI NPEABAPUTENBHOIO CAEACTBUSA MO YrONOBHOMY Aeny
3ayacTyto 0KasbiBaloT pelatollee BAUsSHUE Ha ucxon cynebHoro aena.

MpuBeny npumepbl N3 NPaKTUKN, UANKOCTPUPYIOWME BO3MOXHOCTIN CTPaxoBLmKa.

B nepBoOM cnyyae Hekuin rocopraH 3aknoyaeT ¢ KOMMEePYECKOM CTPYKTYPOR YeTbipe
OLHOTMMHbIX FOCKOHTPaKTa Ha NoCTaBkKy MMMNOPTHOWM TEXHUKN. OTBETCTBEHHOCTb 3a
HEeMCNONHEeHNe KOHTPAaKTOB B CUy OENCTBOBABLUMX paHeEe HOPM 3aKkoHOO4ATENbCTBA
CTpaxyeTcs aTO KOMMEPYECKOI CTPYKTYPOW B OQHON U3 KoMNaHmii. [focopraH nepedncnset
aBaHCbl — B 06wWei cnoxHocTn okonio 200 MiH pyb. Ho rocKOHTpaKTbl HE UCMOMHSAOTCS.
CocopraH pukcmpyeT HENCMNOMHEHNE TOCKOHTPAKTOB U 06513aHHOCTb BO3BpaTa AeHer U
obpalwaeTcs ¢ uckamm cHavana K UCNoIHUTENIO, a 3aTeM K CTPaxoBLKKy. MNockonbKy
LIOrOBOPOB CTpaxoBaHms ObiNo YeTbipe, CTONbKO Xe OblIo COCTaBNEHO U UCKOB. B
OanbHeWWeM OHN paccMaTpUBanncb pasHbiMu cyabsimn. CTpaxoBWmMK NpoaHann3npoBarn
npencTaBNeHHbIE AOKYMEHTbI 1 MPULIEN K BbIBOAY, YTO CTpaxoBaTeb AEACTBOBAN
HenobpocoBecTHO. [leHbru, KOTopble NNaHNPOBaNOCh HanNPaBUTb Ha NPUOBPETEHNE TEXHUKN,
6blNn N3pacxonoBaHbl HeuenesbiM 06pa3oM. [115 0cBoOOX AEHNS OT BbiNNaThl CTPAXOBLWMKY
Heobxoammo 6bino ookasaTb, YTO UMEN MECTO YMbICEN CTPaxoBaTeNs Ha HEUCMNONHEHNE
KoHTpakTa. C aToW Lenbtlo OH nofdan 3asiBfieHne 0 BO30yXAeHUN YyroNoBHOro aena.
TpyOHOCTU BO3HMKANM U B apbuTpaxe, 1 Npu pacCMoOTPeHnn 3asiBNeHns 0 BO36y X aeHun
yronosHoro gena. Cyabu no-pa3HoMy pearnpoBani Ha xogaTancTea, HanpasEHHbIE HA
[0Ka3blBaHME HELIENEBOr0 PacX0A0BaHNS BblOENEHHbIX O10aXeTHbIX cpeacTs. [ns
BO30y>XAEHMS YyronoBHOro aena 6110 Heobxoammo nctpeboBaTtb MHOPMALMIO O ABUXEHNM
neHer no 6aHKOBCKMM cyeTaM cTpaxoBaTtens. A Ha cTaaum OOCneacTBEHHON NnpoBepkn BaHku
0TKasblBanMCb NPeAOCTaBNATb TaKyr MHGOPMALNIO MPaBOOXPAHNTENbHbLIM OpraHam.
HekoTopble xomartaicTea Bce-Taku yOOBNETBOPSNNCE. TaknuM 06pa3om, Mbl MONy4anu 4acTb
nHdpopmMaumm B pamkax apbuTpaxxHoro npowecca v NpeaocTaBnsin ee CoTpyoHNKaM
NpPaBOOXPaHNTENbHbIX OPraHoOB A/1Sl YrONIOBHO-NPAaBOBOW OLIEHKN. A pe3ynbTaTthbl NMPOBEPOK,
NPOBEAEHHbIX NPABOOXPaHNTENbHBIMA OpraHamun, NPeaocTaBnanm cyapsam. MNpn aToM ogHM
CyObW cHATaNM, 4T0 OHM camu ByayT AaBaTb OLEHKY OENCTBUSIM CTOPOH, Apyrue Xe
nonaranu, 4To Npu OesHMAX C COCTABOM NPECTYNNEHNS OLEHKY OONXHbI AaBaTb
NpaBOOXPaHNTENbHbIE OpPraHbl.

B opyron cutyaumm OOO 3akn04MI0 CO CTPaxoBO KOMNaHWen 4OroBop CTpaxoBaHs rpy3os
Ha NepeBo3Ky rasoTypbuHHoro obopynosaHus. Mpu norpyske Ha Taray obopynosaHme 6bino
nospexaeHo. B peaynbtate OO0 06patnnochb B CTPaxoBY KOMMAHWUIO C 3asiB/IEHNEM O
HacTynneHnn ctpaxoBoro cnyyas. OoHako CTpaxoBWKMK 0Tka3an B Bbinnarte, MOCKONbKY
nocYMTan faHHbIA cnyyain MoweHHn4yeckum. B pesynbtate OOO nonbiTanock B3bICKaTb CO
cTpaxoBluka Yyepes cyn 86,8 MnH pybneii.

MpencTosno paccnenoBaHne No NpM3Hakam CTPaxoBOro MoleHHu4YecTBa. B pesynbtarte 66110
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BO30YXAEHO YroN0BHOE AEN0 B OTHOLWEHUN MOLWEHHWKOB.

N3HauvanbHO cyn BCTan Ha CTOPOHY cTpaxoBaTens. OnHako B xoae paboTbl yaanoch He
TONIbKO AOBUTHCS OTMEHbI PELLEHUS Cya O B3blICKAHWW, HO 1 NPUBEYb K YrONOBHOA
OTBETCTBEHHOCTU MOLIEHHWKOB, KOTOPbIE OblN NPU3HAHbLI BUHOBHbLIMU, NPUrOBOPEHDI K
YCNOBHbIM CpOKaMm U wrtpadgpam Ha obuwyto cymmy 1 MnH pybneit. PeanbHoe yronosHoe
HakasaHue ONs CTPaxoBbIX MOWEHHMKOB SBNSETCS KpaiHe peakuM B cynebHo npakTuke.
MNMoaToMy B LLeNOM 4NS CTPaxoBOW OTpacnu gaHHoe Aeno cTano npeueneHToM B 4acTu
NPUBNEYEHMNS K YTOTOBHOM OTBETCTBEHHOCTU HEAOOPOCOBECTHOMO KNMEHTA CTPaXOBLLMKA.
B obownx cnyyasx, couyeTtas apbmTtpaxxHo-NpoLeccyanbHble 1 YrONOBHO-NPOLECCYanbHbIe
MHCTPYMEHTBI, yaanocb ybeantb apbuTpaxHble Cybl B MPABOMEPHOCTU MNO3NLMM
cTpaxoswuka. CnpaBeannBocTy paan Haao OTMETUTb, YTO MPMMEPOB TaKOro yaa4yHoro
n0Ka3blBaHMS HeJoOPOCOBECTHOMO NOBEAEHNS CTpaxoBaTenen B apbutpaxHom npakTuke
KpanHe mano.

Henb34 He ckasaTb 0 npenybexaeHHOCTU K CTPaxoBLUKaM CO CTOPOHbI CyencKoro kopnyca,
MHEHME O KOTOPOM WMPOKO PacnpoCTpaHEHO Kak Ccpeaun caMmmnx CTPaxoBLMKOB, Tak U cpeaun
CTpaxoBbIx OPUCTOB. [encTBNTENbHO, CTATUCTUKA NOKA3bIBAET, YTO PELIEHMS B NONb3y
KMEHTOB BbIHOCATCS Yalle, YeM B MONb3Y CTPAXOBLUNKOB. Hem 3T0 B AEACTBUTENbHOCTM
MOXeT ObITb BbI3BAHO?

B yem nctoku npeas3aTocTun?

Bo-nepsbix, 3T0 peadynbTar 4acTo BCTPeYarWwmxcs NpuMepos HENPogEeCCUoHanbHoro
noaxoAa CTPaxoBLUMKOB K 3aK/IIOHEHUIO 1OroBOpOB. MNpu paccMoTpeHumn cyaebHbix Crnopos
BbISICHAIOTCS MHOrOYMC/IEHHbIE HENernble YNyLWeHus, BKYas oTCyTCTBUe noanncen Ha
NPUNOXEHUSX K LOroBopam CTpaxoBaHUs, 3asBNEHNSX, aHKeTax, Ha KOTOpble CTPaxOBIUUKK B
LanbHeENWeM MOryT CCbINaTbCs, HEOPEXHOCTb 1 ApYyrue OWnbKKn, AONyLWeHHbIE Npu
aHOeppanTuHre puckos. Kpome Toro, Hepeoku cnyyawu, Koraa BcnibiBaeTt npsamoe
HeCOOTBETCTBME B CTPAXOBOM AOKYMEHTauuMu, HanpuMep, yCnoBnin 4OroBoOpoB CTPaxoBaHUs
npasunam CTpaxoBaHus, NPUIOXEHHBIM K 3TUM Xe Aorosopam. MNoaobHble HeaopaboTku
BbI3bIBAIOT BMNONHE 06 BSACHUMOE HEAOBONLCTBO CO CTOPOHbI CyAENCKOro kopnyca. sBnaschb
npogeccroHanbHbIM Y4aCTHMKOM CTPax0oBOro pbiHKa, CTPaxXoBIWMK B AAHHOW CUTyauun
BbIFNSOUT HE TaK yX NPOgPeCcCnoHasnbHo.

Bo-BTOpPbIX, CTOUT y4nTbIBaATb CYObEKTMBHbIN pakTop. Mopor cyabun NMYHO (MK KTO-TO U3 UX
OKPY>X€eHMS) CTanknBarTCs C HENPOKECCUOHANTU3MOM UN C U3NUILHE PopManbHbIM
NOAXOA0M K yPerynmpoBaHuio yObITKOB CTpaxoBbiMy komnaHmsamu. OTcroga n nx
CyObEKTMBM3M MO OTHOLEHNIO K CTPaxXOBLMKaM, AeNa KOTOPbIX MOTOM NONagarT K HAM.
B-TpeTbux, caMo CTpaxoBoe 3aKOHOAATENMbCTBO HALENEHO Ha 3aWmnTy MHTEepecoB
cTpaxosaTens, 1 CyAbaM Npolle cnenosaTb 3TOMy HanpaeneHuio. Bot novemy y
CTPaxoBLMKOB NOSBNSETCS OlWYLEeHNe NPeaB3aToOro K HAM OTHOLWEHUS.

MyTb k nobepne

Y10 Xe Heobx04MMO y4ecTb AN YBENMYEHNS WaHCOB Ha Nobeay CTPaxoBOi KOMMaHUM B
cyne? Heobxoomnmo 60nee BHMMATENBHO OTHECTUCH K CNEeAyoWnM oakTopam.
YnopsinoyeHne cobCTBEHHON CUCTEMbI OTCNEXMBAHNS, COTNacoBaHne, 3aK/o4eHne
HecTaHOapTHbIX U CBEPXTMMUTHBIX LOroBOPOB CTpaxoBaHUs. OnbIT NokasbiBaeT, 4To
CTPaxOBLWWKWN HACTO NPOUIPbLIBAIOT TONIbKO MO NPUYMHE TOro, YTO He Obina npoBeneHa
npaBoBas aKcnepTmn3a Takux 4OroBOpPOB, UM CTPAxXOBLMK BOBPEMS HE aKTyannamposarn
YyCNOBUS CBOMX MPaBuna CTpaxoBaHus.

O hbepeHUMpoBaHHbI MOAX0H MEX Y CNOXHBIMU CTPAx0BbIMK CNOPamMm U 0bbIYHOW
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cynebHoi paboToii. Cornacutechb, CNOXHbIe cropbl Mbo No cymme, nmbo No coctasy TpebytoT
6onee cepbe3HOro Noaxoaa, a Takxe onpeneneHHon KBanuukaumm lopucTa, KoTopblii
npeacTaBnsieT MHTEPEChl CTPAxX0BOW KOMMaHMK. 3a4acTyro 3TOr0 He MPOUCXOANT, U B Cyaax
Mbl BUOUM OOHO U1 TO X€ Ka4yecTBO paboTbl cynebHbix NpeacTaButenen — n B cnopax Ha 100
ToicsY pybnei, n B cnopax Ha 100 MnH pybneii.

Ynenatb 60nble BHUMaHUA [ocyaebHOMY yperynmpoBaHuio OTHOLWEHWIA ¢ KnneHToM. CBou
lWWaHChl B Cy[le 3a4acTyt MOXHO MOBbICUTb, MO/b3YysiCb 60ee WNPOKMM CNEKTPOM NpPaBOBbIX
MHCTPYMEHTOB, BK/OYas, Hanp1MMep, BO3MOXHOCTb A0Ka3aTb HENPABWU/IbHYIO KBaNNuUKaLmio
ocrnapuBaeMoro cobbiThsi KOMNETEHTHbIMK opraHamMi. Heo6xoanMMo CBOEBPEMEHHO 1 aKTUBHO
pearmpoBaTtb Ha Nnobble AEACTBUNS KNMEHTa Ha CTaammn AocynebHoro yperynmpoBaHus
ybbITKOB. B 4acTHOCTU, 9TO KacaeTcs paccnenoBaHust yronoBHbIX Aen, KOTopble
BO30yXAatoTcs No goakTy cobbiTns. KapTuHa NpouclwecTBus U Haxoaswmecs B
pacnopsiXeHnn CTpaxoBlmKa LOKYMEHTbI, KOTOpbIe ee 0TobpaxaroT, AONXHbI
COOTBETCTBOBATb AEACTBUTENBHOCTM.

B obwem 1 uenom ons Toro, 4Tobbl 3aAWNTUTHCS OT HEMPABOMEPHOMO NPUTA3AHUS CO CTOPOHbI
HenobpOCOBECTHOrO KNMEHTA, HE CTOMT XAaTb, KOraa oH HayHeT geincteoBaTb. Kyna 6onee
NpaBnNbHOM NPaKTUKON ABNSETCHA NOCTOSAHHbIA KOHTPONb 32 BCEM MPOLIECCOM
B3aVMOLENCTBMS CO CTpaxoBaTeNeM, HA4YMHAsA C NPEAAOrOBOPHOW 9KCNEePTMN3bl pucka v
3akaH4mBas cynebHoi paboToit Npu NnpeabaBNeHUN UCKa.

BusHec-xypHan, 25.03.2020 r.
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