BCK — naypeart npemuu «KauecTtBo ob6cnyxmBaHus n npasa notpeburenemn»
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Crpaxosoii [lom BCK ctan naypeatom Xlll exxeronHoi npemun «Kavyectso ob6cnyxmnBaHms n
npaBa noTpebutene».

LlepemoHunst HarpaxneHust npowna B Coun. BCK ogepxana nobeny B HOMMHALMM
«®DurHaHCcoBas rpaMOTHOCTb M OTKPbLITOCTb» B Kateropun «Llndpposble pelenns B
cTpaxoBaHuun». Jlaypeatbl onpenensniucb no pesdynbtaram ronocoBaHNs 3KCNepTHOro CoBeTa,
LaHHbIX NoTpebutenbcknx TectoB n niaekca NPS nccnepgosatenbckoro xonamHra Romir.

Mpemusi «<KavecTBo obcnyxmBaHus U npaea notpebuteneli» — obwecTBEHHO 3Ha4YMMast
Harpapna, Bpy4aemasi Hambonee ycnewHbliM npoekTam B 061actu npae notpebutenei n
NOBbIWEHUS KayecTBa 0b6cnyxunsaHus. Meponpusitue npuasaHo 06ecneynTb yCToNYMBOe
Pa3BUTINE N MOLWHBI KOHKYPEHTHBbIA NOTEeHLMaN POCCUIACKOro pbiHKa TOBAPOB U YCIyT.

«[TpepocTaBneHne BbICOKOrO YPOBHSI 0BCNYXMBaHNS SIBASIETCS OAHVM U3 TNTaBHbIX
npuoputeToB Ctpaxosoro [oma BCK. Mbl yoensiem ocoboe BHUMaHne NoTpebHOCTAM Halmx
KMEHTOB MU CTPEMUMCS CO34aTb AN HUX NyYlWWiA CEPBUC, BHEOPSAS MHHOBALUN U LUGOPOBbIE
TexHonoruu. Beicokas oLeHka sKCnepTHOro coBeta v KNMEeHTOB KOMMaHun — NnoaTBepXaeHve
npaBubHOro Bolbopa BekTopa passmtus BCK», — otmeTun Anekcanap TapHOBCKUA,
reHepanbHbii anpektop Ctpaxosoro Joma BCK.
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